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ORDINARY MEETING 
 
 

Notice is hereby given that a meeting of the Council of Burwood will be held electronically on 
Tuesday 28 September 2021 at 6:00pm to consider the matters contained in the attached Agenda. 
 
In the overriding interests of public health and safety during the current COVID-19 pandemic, 
Council will be conducting its meeting electronically as per provisions under the Local Government 
Act 1993. The customary face-to-face public participation opportunity has been replaced with the 
opportunity to speak via teleconference link.  Written submissions on agenda items will also be 
accepted. The written submissions will be acknowledged at the meeting and referenced in the 
minutes. 
 
 
 
 
Tommaso Briscese 
GENERAL MANAGER 
 
 

Our Mission 
Burwood Council will create a quality lifestyle for its citizens  

by promoting harmony and excellence in the delivery of its services 

mailto:council@burwood.nsw.gov.au
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AGENDA 
 

FOR AN ORDINARY MEETING OF BURWOOD COUNCIL 
TO BE HELD ELECTRONICALLY ON TUESDAY 28 SEPTEMBER 2021 AT 6.00PM. 

 
 
1. I DECLARE THE MEETING OPEN AT [TIME AS SHOWN ON COMPUTER] (ANNOUNCED BY CHAIR) 

 

2. ACKNOWLEDGEMENT OF COUNTRY (READ BY CHAIR AS FOLLOWS) 

I would like to acknowledge the Wangal people of the Eora Nation who are the 

traditional custodians of this land. I would also like to pay respect to their elders, both 

past and present, and extend that respect to other First Nations People who may be 

present. 

 

3. PRAYER (READ BY CHAIR)  

Lord, we humbly beseech thee to vouchsafe thy blessing on this Council, direct and prosper its  

deliberations for the advancement of this area and the true welfare of its people. Amen. 

 

4. RECORDING OF MEETING (ADVICE READ BY CHAIR AS FOLLOWS) 

Please note that meetings of Council and Council Committees are audio recorded for 

the purpose of assisting with the preparation of meeting minutes and promoting public 

transparency. The recordings are subject to the provisions of the Government 

Information (Public Access) Act 2009 and are promptly made available for public 

review via the Council website. 

 

5. APOLOGIES/LEAVES OF ABSENCE (CALLED FOR BY CHAIR) 

   

6. DECLARATIONS OF INTERESTS BY COUNCILLORS (CALLED FOR BY CHAIR) 

 

7. DECLARATION OF POLITICAL DONATIONS (ANNOUNCEMENT READ BY CHAIR AS FOLLOWS) 

A person who makes a development application to Council (or any person with a 

financial interest in the application) must disclose any reportable political donation or gift 

made to any councillor or officer of Council. This statutory requirement for disclosure is 

highlighted on forms for submission of development applications to Council. 

Council is also obliged by law to publish details of all reportable political donations or 

gifts on its website. 
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Any person present having business before Council today as an applicant (or other 

party with a financial interest in such application), and has not yet made an appropriate 

disclosure about a political donation, is now invited to approach the General Manager to 

make their statutory disclosure. 

 

8. RECORDING OF COUNCILLORS VOTING ON PLANNING DECISIONS (ANNOUNCEMENT READ BY 

CHAIR AS FOLLOWS) 

In accordance with Section 375A of the Local Government Act 1993, a division must be 

called for and taken on each planning decision made under the Environmental Planning 

& Assessment Act 1979. Details of voting for and against the resolutions will be 

recorded in the meeting minutes and in the statutory register of such voting. 

 

9. CONFIRMATION OF MINUTES (RECOMMENDATION ANNOUNCED AS FOLLOWS) 

I move that the minutes of the Council Meetings held on 24 August 2021 and 9 

September 2021, copies of which were previously circulated to all councillors be hereby 

confirmed as a true and correct record of the proceedings of that meeting. 

10. ANNOUNCEMENT OF PUBLIC FORUM – OPEN FORUM THENCE ADDRESSES BY THE 

PUBLIC ON ITEMS LISTED IN THE AGENDA  

(CHAIR TO ANNOUNCE THE FOLLOWING THEN CALL FOR SPEAKERS AS PER 
REGISTRATION DETAILS PROVIDED WHERE APPLICABLE) 

 
Participation by speakers is subject to them confirming they have read and accepted the 

guidelines about addressing the Council meeting. They also acknowledge that the 

meeting is being recorded and this forms part of records which are retained by Council 

and made publicly accessible. Speakers must refrain from providing personal information 

unless it is central to the subject being discussed, particularly where the personal 

information relates to anyone not present at the meeting. Council accepts no 

responsibility for any defamatory comments made. 

OPTIONAL STATEMENT WHERE WRITTEN SUBMISSIONS HAVE BEEN LODGED   

Written submissions have been submitted for this meeting and copies circulated directly 

to all councillors. The following submissions are acknowledged [details of the 

submissions as appropriate] and will be referenced in the minutes of the meeting. 
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11. OPEN FORUM 

(CHAIR INVITES SPEAKERS TO BE HEARD AS PER REGISTRATION DETAILS) 

 

12. ADDRESSES BY THE PUBLIC ON AGENDA ITEMS 

(CHAIR INVITES SPEAKERS TO BE HEARD AS PER REGISTRATION DETAILS) 

 

13. AGENDA ITEMS AS LISTED IN THE BUSINESS PAPER 

(CHAIR MOVES THROUGH ITEMS OF BUSINESS AS PER CODE OF MEETING PRACTICE) 

 

14. I DECLARE THE MEETING CLOSED AT [TIME AS SHOWN ON COMPUTER] 

(ANNOUNCED BY CHAIR) 

 

OPEN FORUM COMMENCES  
 
 
ADDRESS BY THE PUBLIC ON AGENDA ITEMS COMMENCES 
 
 
MAYORAL MINUTES 
 
GENERAL BUSINESS 
 
(ITEM 64/21) PUBLIC EXHIBITION OF PLANNING PROPOSAL FOR HOUSEKEEPING 

AMENDMENTS TO BURWOOD LOCAL ENVIRONMENTAL PLAN 2012............... 6 
 
(ITEM 65/21) DRAFT VOLUNTARY PLANNING AGREEMENT FOR 21-23 BELMORE 

STREET BURWOOD ................................................................................ 66 
 
(ITEM 66/21) ELECTION OF DEPUTY MAYOR ................................................................ 84 
 
(ITEM 67/21) REFERRAL OF THE ANNUAL FINANCIAL REPORTS FOR 2020-2021 TO 

COUNCIL'S AUDITOR .............................................................................. 90 
 
(ITEM 68/21) INVESTMENT REPORT AS AT 31 AUGUST 2021 ......................................... 99 
 
(ITEM 70/21) PARTNERSHIP AGREEMENT - SERVICE NSW FOR BUSINESS................... 104 
 
(ITEM 71/21) LOCAL GOVERNMENT NSW ANNUAL CONFERENCE 2021 ....................... 128 
 
REPORTS OF COMMITTEES 
 
(ITEM RC7/21) BURWOOD LOCAL TRAFFIC COMMITTEE - SEPTEMBER 2021 ..... 134 
 
INFORMATION ITEMS 
 
(ITEM IN20/21) ANSWERS TO QUESTIONS ON NOTICE ................................................... 168 
 
(ITEM IN21/21) POWER OF ATTORNEY FOR THE GENERAL MANAGER - REPORT FOR 

PERIOD OF JUNE TO AUGUST 2021 ....................................................... 170 
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CONFIDENTIAL ITEMS 
 
(ITEM 72/21) AUDIT, RISK AND IMPROVEMENT COMMITTEE - APPOINTMENT OF 

INDEPENDENT MEMBER AND CHAIR 
 

That above item be considered in Closed Session to the exclusion of the 
press and public in accordance with Section 10A(2) (a) of the Local 
Government Act, 1993, as the matter involves personnel matters 
concerning particular individuals. 
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(ITEM 64/21) PUBLIC EXHIBITION OF PLANNING PROPOSAL FOR 
HOUSEKEEPING AMENDMENTS TO BURWOOD LOCAL 
ENVIRONMENTAL PLAN 2012 

File No: 21/38695 
 
REPORT BY DIRECTOR CITY STRATEGY 
 
Summary 
 
A Planning Proposal (PP) has been prepared to make three amendments to the Burwood Local 
Environmental Plan (BLEP) 2012:  
 
1) Rezone properties in Sym Avenue Burwood and on the northern side of Livingstone Street 

Burwood from R2 Low Density Residential to R1 General Residential, with a maximum floor 
space ratio (FSR) of 1.8:1, maximum building height of 17m, amended Building Height Plane 
controls and additional local provisions; and rezone properties on the southern side of 
Livingstone Street Burwood from R2 Low Density Residential to R3 Medium Density 
Residential, with a maximum FSR of 1.2:1, maximum building height of 10m and also 
additional local provisions.  

 
2) Rezone the northern side of Mitchell Street Enfield in the Mitchell and Kembla Streets 

Heritage Conservation Area (HCA) from R3 Medium Density Residential to R2 Low Density 
Residential to match the zoning of the southern side of Mitchell Street Croydon Park, with the 
exception of 104-106 Mitchell Street Enfield, which already contains existing medium density 
housing. 

 
3) Update the Heritage Schedule and Map in the BLEP for the former Masonic Temple building 

at 45 Belmore Street Burwood.  
 
The PP was publicly exhibited from 30 June 2021 to 28 July 2021. This report discusses the 
submissions received and recommends that the PP, with a further change, be progressed to 
finalisation. This further change involves adding multi dwelling housing at the rear of 94 Mitchell 
Street Enfield to Schedule 1 Additional Permitted Use of the BLEP. 
 
Operational Plan Objective 
 
1.2.1 Inform the community of Council’s activities, facilities and services using accessible 

communication 
2.1.3  Ensure transparency and accountability in decision making 
 
Background 

 
A review of the BLEP was conducted in order to implement the Eastern City District Plan 
developed by the Greater Sydney Commission (GSC) and to give effect to the Burwood Local 
Strategic Planning Statement (LSPS) approved by the GSC. 
 
On 24 November 2020, Council considered a BLEP review issues report, and resolved to prepare 
a Planning Proposal for a housekeeping BLEP amendment that considers the following items:  
 
 Livingstone Street, Sym Avenue, Clarence and Church Streets, Burwood. 
Mitchell and Kembla Streets HCA. 
Former Masonic Temple building at 45 Belmore Street Burwood. 

 
A PP was prepared following built form analysis and economic viability testing, as well as 
consultation with land owners and residents in and near Livingstone Street, Sym Avenue, Clarence 
and Church Streets.  
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On 13 April 2021, the Burwood Local Planning Panel (BLPP) considered the PP, and resolved to 
recommend Council to endorse and progress the PP. 
 
On 27 April 2021, Council considered the PP and the BLPP’s advice, and resolved: 
 
1. That Council endorse the Planning Proposal for housekeeping amendments to BLEP 2012 

on the basis that the proposed rezoning for land within the western part of the Clarence and 
Church Streets Precinct be removed from the Planning Proposal. 

 
2. That Council submit the Planning Proposal as amended, that is, with the deletion of the 

rezoning for land in the Clarence and Church Streets Precinct, to the Department of 
Planning, Industry and Environment (DPIE) for a Gateway Determination. 

 
3. In response to submissions made by residents in Mitchell Street, Enfield, that Council staff 

investigate options for protecting height levels within the conservation area. 
 
On 8 June 2021, DPIE issued a Gateway Determination, which determined that the PP should 
proceed subject to conditions. 
 
Planning Proposal 
 
The PP seeks to make three amendments to the BLEP as follows:  
 
(1) Rezone properties in Sym Avenue Burwood and on the northern side of Livingstone Street 

Burwood from R2 Low Density Residential to R1 General Residential, with a maximum floor 
space ratio (FSR) of 1.8:1, maximum building height of 17m, amended Building Height Plane 
controls and additional local provisions; and rezone properties on the southern side of 
Livingstone Street Burwood from R2 Low Density Residential to R3 Medium Density 
Residential, with a maximum FSR of 1.2:1, maximum building height of 10m and also 
additional local provisions.   

 
(2) Rezone the northern side of Mitchell Street Enfield in the Mitchell and Kembla Streets HCA 

from R3 Medium Density Residential to R2 Low Density Residential to match the zoning of 
the southern side of Mitchell Street Croydon Park, with the exception of 104-106 Mitchell 
Street Enfield, which already contains existing medium density housing.  

 
(3) Update the Heritage Schedule and Map in the BLEP for the former Masonic Temple building 

at 45 Belmore Street, Burwood.  
 
The Gateway Determination issued by DPIE requires the PP to be updated, prior to community 
consultation, to: 
 
a) Demonstrate consistency with section 9.1 Ministerial Directions, being Direction 2.3 - Heritage 

conservation and Direction 2.6 - Remediation of contaminated land in particular. 
 
b) Remove the proposed additional local provisions on uninterrupted building frontage on 

Livingstone Street and Sym Avenue. 
 

c) Remove the proposed additional local provision on minimum site area for boarding house 
development on Livingstone Street and Sym Avenue. 

 
d) Justify the proposed additional local provisions for Livingstone Street and Sym Avenue as the 

best means to manage future development and impact to heritage items. 
 
e) Include the existing address of the Masonic Temple as referenced in Schedule 5 of the BLEP. 
 
f) Update mapping. 
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The PP was updated in accordance with the above requirements prior to consultation. 
 
A report was prepared by Council’s Heritage Advisor to address Requirement d) on development 
and impact to heritage items in Livingstone Street and Sym Avenue. This report was exhibited 
concurrently with the PP. 
 
Consultation 
 
The Gateway Determination for the PP stipulates that: 
 
The PP be publicly exhibited for a minimum of 28 days. 
The following agencies be consulted and given at least 21 days to comment: 

- NSW Heritage 
- Transport for NSW 
- Energy Australia 
- Sydney Water Corporation 
- NSW Department of Education 

 
Public Exhibition and Agency Consultation 
 
The PP (provided as Attachment 1), the report prepared by Council’s Heritage Advisor (provided 
as Attachment 2) and supporting documents were placed on public exhibition from 30 June 2021 
to 28 July 2021.  
 
Approximately 550 letters were sent to land owners and residents within and adjacent to 
Livingstone Street, Sym Avenue, Clarence and Church Streets, as well as the Mitchell and Kembla 
Streets HCA, advising them of the PP exhibition. These addresses have been consistently used for 
all notifications of BLPP and Council meetings regarding the housekeeping LEP amendments. 
 
Those who made email submissions to Council earlier concerning this project were also advised 
via email of the PP exhibition. 
 
An exhibition notice and the exhibition material were placed on Council’s website. The exhibition 
notice included a link to the NSW Planning Portal where the PP and supporting documentation 
were also available for viewing.  
 
This exhibition arrangement was in line with the requirements of: 
 
The conditions of the Gateway Determination as set out above. 
DPIE’s A Guide to Preparing Local Environmental Plans. 
Council’s Community Participation Plan, adopted on 26 November 2019. 
NSW Government’s emergency measures as a result of the COVID-19 pandemic. 
 
The five agencies listed in the Gateway Determination were consulted and were provided with a 
full set of the PP and supporting documentation. 
 
Discussion of Submissions 
 
Submissions from property owners  
 
A total of 11 submissions were received, four of which, including one submission by a planning 
consultant, were in relation to 94 Mitchell Street, Enfield. The submission by the planning 
consultant enclosed a letter from the owner of 96 Mitchell Street, Enfield. 
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The table below presents a summary of the submissions received and Council staff’s comments. 
 
Summary of Submissions 
 

Council Staff’s Comments 

Three submissions from the northern side of 
Livingstone Street support the proposed R1 zone, 
with 1.8:1 FSR and 17m building height. 
 

The support is noted. 

Three submissions from the northern side of 
Livingstone Street: 
 
 Support proposed R1 zone with 1.8:1 FSR and 

17m building height, but prefer strongly a B4 
zone for the northern side of Livingstone Street. 

 
 The northern side of Livingstone Street has 

backyards backing onto the B4 zone in the 
Burwood Town Centre (BTC). The side setback 
requirement of 6m to 8m is unfair compared to 
BTC zero setbacks. The BTC B4 zone always 
runs along a street, except for Livingstone 
Street, which adjoins the B4 zone at the rear. 
 

 The Vision Document of Council in 2004 
identified the northern side of Livingstone Street 
to be part of the BTC. 

 
 Council staff dismissed the request for B4 

zoning but never provided reason. 
 

The option of rezoning the northern side of 
Livingstone Street to B4, i.e., to extend the BTC 
boundary to include this side of the street, was 
discussed in the report to the 27 April 2021 Council 
meeting.  
 
This option is not supported because: 
 
 Mixed use development, including commercial 

premises and other non residential type of land 
uses permitted in the B4 zone would have the 
potential to change the streetscape character 
completely. 

 
 Podiums for mixed use development could be 

built from boundary to boundary, hence 
preventing open space, deep soil planting or 
landscaped areas at street level and between 
buildings. Any landscaped areas would only be 
provided above podium. 

 
 Redefining the Burwood Town Centre boundary 

would have flow-on impacts on the low rise 
residences to the south. 

 
The Vision Document 2004 refers to the northern side 
of Livingstone Street as ‘Deferred pending finalisation 
of Livingstone Street heritage review’. 
 

 
 
The heritage review was completed subsequently, 
without recommending additional heritage items in, or 
a heritage conservation area for, the street. Council 
has called for investigations, but has not resolved to 
include this side of the street in the BTC. 
 

A submission from the southern side of Livingstone 
Street objects to the proposal: 
 
 Overdevelopment concerns and notes Council 

has surpassed government consolidation 
requirements.  

 
 Transition zone already in place at Belmore 

Street, no need for another. 
 
 

The opinions are noted. 
 
The housing supply delivery in the Burwood LGA for 
2016-2021 presents a shortfall from the target set in 
the Eastern City District Plan for 2600 dwellings over 
this period. The shortfall forecast is further discussed 
under the Planning or Policy Implications section. 
 
The proposal as exhibited is based on the following 
rationale: 
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 There are other opportunities to create more 
housing, e.g., at the rear of shops in Burwood 
Road. 

 
 Livingstone Street and Sym Avenue have been 

maintained as residential streets despite 
attempts in the past to change the LEP. 

 
 Proposal has adverse impacts on existing 

heritage items in Livingstone Street. 
 

 Medium density development will destroy 
ambience of street by a completely different 
type of architecture. 

 
 Livingstone Street is narrower than Clarence 

Street. Concerns with impact to amenity and 
livability. 

 
Safety concerns with passage of fire truck from 

the Fire Station during construction.   
 

 The Livingstone Street and Sym Avenue Precinct 
is close to the BTC, with easy access to available 
retail, commercial and public transport services. 

 
 The Burwood LSPS identifies the precinct as a 

Local Character Investigation Area, with the 
objectives of providing a transition between the 
higher density development in the BTC and the 
low rise buildings outside, conserving heritage 
buildings as well as addressing amenity issues. 

 
 The community consultation outcome suggested 

that a majority of participants preferred residential 
apartment developments in the precinct. 

 
 The proposal is supported by built form, traffic 

and economic viability analyses. 
 
 Development controls on setback, street wall 

height, frontage, site area and building footprint 
will be included in the LEP, which will be 
elaborated in more detail and supplemented by 
controls on site planning, response to character, 
landscaping, built form, parking, servicing, waste 
management, mailing and untilities in the 
Burwood Development Control Plan (BDCP). 
These measures aim to protect streetscape 
character, achieve acceptable design outcomes, 
address amenity concerns and minimise impacts 
on heritage items.  

 
 The abovementioned development controls 

include the following, which specifically relate to 
properties adjoining a herirtage item and 
development sites containing a heritage item after 
amalgamation: 

 
- Minimum 2m extra setback from the 

boundary adjoining a heritage item, additional 
to the setback requirements in the Apartment 
Design Guide. 

 
- Minimum Site area of 1500sqm for sites 

including a heritage item.  
 

Council’s Heritage Advisor supports these 
provisions on heritage grounds. 

 
 Allowing three storey terrace or townhouse 

development for the southern side of Livingstone 
Street would provide a degree of transition 
between the five storey building height on the 
northern side of the street and the two storey 
residences further south, without causing amenity 
issues for the interface, as well as achieving a 
more balanced streetscape appearance. 
 

 Introducing maximum street wall height 
provisions also ensures a balanced streetscape 
and a ‘human scale’ pedestrian experience on 
both sides of the Livingstone Street.  
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One submission is from a planning consultant on 
behalf of the family of 94 Mitchell Street: 
 
 Long held intention to retain land for gifting to 

children to redevelop. 
 
 PP is downzoning and will reduce 

redevelopment potential. 
 
 Existing medium density housing in the street 

was built within the maximum 8.5m building 
height and 0.55:1 FSR controls, which the 
subject PP will not alter. 

 
 Mitchell Street has a mixed streetscape 

character with a number of existing dwellings 
having been altered and/or redeveloped. 

 
 Majority of properties in Mitchell Street are 

single house lots, with < 13m frontage and < 
600sqm area, as such are unlikely to be 
redeveloped for medium density housing 
without amalgamation. No. 94 is approximately 
1700sqm and can be redeveloped in its own 
right, or could be combined with No. 96 to 
achieve a better outcome and avoid isolation. 

 

 
 
 A letter from 96 Mitchell Street lodged with the 

submission, supported the submission by No. 
94 and objected to rezoning to R2. 

 
 Two storey redevelopments and an inconsistent 

streetscape in Mitchell Street could happen 
anyway. 

 
 Zoning change is not the tool to protect HCA. 

Any redevelopment would have to consider 
heritage and streetscape provisions regardless. 

 
 There are examples of medium density 

developments in HCA. 
 
 Prefers to keep the current R3 zone. 
 
 Alternative approach is to rezone to R2, but to 

allow multi dwelling housing as an additional 
permitted use under Schedule 1 of the BLEP for 
Nos. 94 and 96. 

The sentiments expressed in these submissions are 
acknowledged. 
 
A memo has been prepared by Council’s Heritage 
Advisor (Attachment 3) in addressing these 
submissions.  
 
This memo is paraphrased below: 

 
Street view of 94 (right) and 96 (left) Mitchell Street 
 
 The dwellings at 94 and 96 Mitchell Street are 

located within the Mitchell and Kembla Street 
HCA (C14). Both dwellings are generic but intact 
examples of Interwar Bungalows. The statement 
of significance for the HCA is as follows:  

 
This precinct is of local significance as 
containing housing that is representative of the 
late 19th and early 20th century development in 
the Enfield district. 

 
 The Inventory Sheet for the HCA does not 

specifically mention 94 and 96 Mitchell Street, 
however they fall into the same category (albeit 
isolated from) Nos.110-124 which are described 
as: 

 
Nos. 110-124 are located at the north side of 
the street and are simple, brick Californian 
bungalows featuring stone sills and gables. 

 
 Both Nos. 94 and 96 are considered contributory 

buildings within the HCA. The owner’s family 
raised concerns regarding the decline in property 
value in relation to potential future development if 
the rezoning goes ahead. However, as these two 
dwellings are contributory buildings, Council 
would not support the demolition or substantial 
alteration of them or of their surrounds. 
Sympathetic development behind the bungalows 
may be supported, which would be subject to 
merit consideration and would be required to 
meet the heritage controls within the BLEP and 
BDCP in particular relating to design, scale 
(including height), form and character. 

 
 The BDCP stipulates that rear additions 

(including new buildings) are generally required to 
be lower than the roof ridge of the existing 
dwelling and should not be overtly visible from the 
public domain. 
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Three further submissions were received from 
family members of 94 Mitchell Street:  
 
 Object to the proposed rezoning to R2. 

 
 Discuss property size and request 94 and 96 

Mitchell Street be excluded from the rezoning 
like 104-106 Mitchell Street. 

 
 Made aware of proposal only in June 2021. 

Went through a freedom of information process 
to find out what measures Council took to inform 
residents of this proposal. 

 
 Strong personal and emotional impacts. 

 
 Proposal will go against the wishes of the 

owners upon their passing for sale or 
redevelopment by their children, and will 
significantly reduce development potential of the 
land. 

 
 Development since the 70s has occurred within 

the HCA and surrounds with no regard to 
heritage.  

 
 The southern side of Mitchell Street has greater 

uniformity in heritage façade and block size; it 
should be preserved. 

 
 There are sufficient heritage controls by Council 

to maintain streetscape in future development 
within the HCA. 

 
Unreasonable for Council to only consider 

heritage conservation. Proposal would curtail 
the dreams, hopes and expectations of hard 
working immigrants. Whom Council lauds itself 
for supporting and encouraging. 

 
 Proposal will affect Council’s Local Housing 

Strategy (LHS) which states: 
 

- Increase housing diversity and choice to 
meet the community’s changing needs 

- Plan for longer term housing needs, 
preserving opportunities for medium and 
high-density housing development beyond 
2036 near centres and public transport. 
 

 Proposal contradicts the Greater Sydney 
Region Plan which states: 
- Provide ‘greater housing supply’. 
- Make housing ‘more diverse and 

affordable’. 
 
 The petition received by Council earlier claimed 

that all owners in Mitchell Street signed the 
petition and that there is a lack of examples of 
R3 zones nearby. These statements are 
incorrect. 

 

 
 An R3 zoning may have encouraged multiple 

townhouse developments within the curtilage of 
heritage and historic homes in Wyatt Avenue 
Burwood. This may have reduced the amenity 
and setting of a number of heritage dwellings and 
is not considered to be a good heritage outcome.  

 
 The rezoning to R2 will therefore add to and 

support the heritage controls which encourage 
the retention of heritage properties within the 
Mitchell and Kembla HCA. 

 
In view of the Heritage Advisor’s memo, it is 
reasonable to consider on merit multi dwelling 
housing development as an additional permitted use 
under Schedule 1 – Additional Permitted Uses of the 
BLEP for the rear of 94 Mitchell Street, while 
continuing with the proposed rezoning to R2. 
 

 
 
This balanced approach would address heritage 
conservation while allowing for a degree of flexibility 
for 94 Mitchell Street. 
 
The concentration of the additional permitted use at 
the rear of 94 Mitchell Street preserves the existing 
streetscape character, and it addresses Council’s 
resolution of 27 April 2021, for “Council staff to 
investigate options for protecting height levels within 
the conservation area”. 
 
Notwithstanding increasing housing diversity and 
supply, Council’s LSPS, LHS, the Eastern City District 
Plan and Greater Sydney Region Plan all require 
consideration of heritage conservation.  
 
The Livingstone Street and Sym Avenue Precinct 
adjoining the BTC is considered to be in a better 
location to provide higher-density housing. 
 
The petition received earlier could be interpreted as: 
 
 All those who signed the petition were from the 

owners in Mitchell Street. 
 
 There is a lack of examples of R3 zones nearby, 

with similar street character, frontage and 
heritage status. 
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In any case, the decision to rezone the northern side 
of Mitchell Street was not entirely based on the 
petition. 

 
Submissions from Agencies 
 
 
Agency Issues and/or Concerns Council Staff’s 

Comments 
Sydney Water  Requires the following information to plan for growth: 

- Proposed staging and/or timescales of 
development. 

- Any maps or staging plans to assist in visualising 
spatial distribution of projected growth. 

 Enclosed a template for providing the information, 
which can be submitted as a feasibility application 
through a Water Servicing Coordinator. 
 

The required information 
can be provided to Sydney 
Water as soon as Council 
has endorsed this PP. 

Heritage NSW  Not opposed to the PP and no impacts to state heritage 
items. 
 

 Proposed rezoning of Mitchell Street properties and 
updating the Heritage Schedule and Map for the former 
Masonic Temple building would have a positive 
heritage outcome. 

 
 Proposed rezoning of Livingstone Street and Sym 

Avenue has potential impacts on the four local heritage 
items in Livingstone Street. 
 

 Ultimately, Council is responsible for the heritage 
assessment and consideration of any impacts on local 
heritage properties. 
 

 Prior to PP finalisation, Council should be satisfied that 
all necessary heritage assessments have been 
undertaken and that any impacts have been sufficiently 
addressed.  

 

These comments are 
noted. 
 
Council staff have 
undertaken heritage 
assessments and 
endeavoured to address 
any heritage impacts in 
preparing the PP.  

Transport for 
NSW  

 Several key bus stops are located near the Burwood 
Road/ Livingstone Street/ Clarence Street intersection.  

 
 Prefers to retain these bus stops as close as possible to 

their current location.  
 
 Council should firstly consult with Transport for NSW for 

future signalisation works if they would result in any 
impact or the relocation of bus stops. 

 

These comments are 
noted. 

 
Protecting Height Levels within HCA 
 
Part of the Council resolution of 27 April 2021 states: 
 
3. In response to submissions made by residents in Mitchell Street, Enfield, that Council staff 

investigate options for protecting height levels within the conservation area. 
 
It is understood this Council resolution was reached in view of the resident’s concern that future 
redevelopment for medium density housing at 104-106 Mitchell Street, which is excluded from the 
proposed rezoning, could potentially have a completely different architectural presentation to the 
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street through increased building height in order to add attic spaces and/or to have roofs with a 
different form to the rest of the street.  
 
In this regard, the R3 zone is subject to a maximum building height of 8.5m under the BLEP. 
Building height is defined under the BLEP as the vertical distance from ground level (existing) to 
the highest point of the building. Such height potentially allows for the inclusion of attic spaces.  
 
The BDCP contains the following heritage provisions: 
 
Attic-Style and First Floor Additions 
 
P19 ‘Rooms in roof’ additions are permissible in the roof spaces of heritage properties (including 

sites in a HCA) subject to retaining the existing roof pitch and where the space is sufficient 
to accommodate attic rooms. Attention must be given to the style, size and location of roof 
windows. Such works are also required to meet the relevant height controls and habitation 
requirements set out in this DCP and the Building Code of Australia. 

 
New Development  
 
P37  There are instances where new development may be built on the site of a heritage item, or 

within a HCA. Where this occurs, the new development must ensure it respects and 
interprets the predominant heritage character of that particular site or precinct.  

 
P38 New development in an existing HCA must be compatible with and reflect the predominant 

stylistic features of properties in the HCA with respect to:  
 

­ Building bulk, height and proportion.  

­ Scale and architectural style. 

­ Integration into the streetscape and relationship with adjoining buildings.  

­ Reflecting the building and street alignments.  

­ Interpreting the materials and architectural detailing of the heritage conservation area.  
 
The options or the ways to protect height levels within the conservation area can therefore be 
summarised below and additional controls are not considered to be warranted: 
 
1. By the maximum building height control set in the BLEP. 
2. Through the heritage controls stipulated in the BDCP. 
 
 
Planning or Policy Implications 
 
This PP seeks to make three changes to the BLEP. The main change proposed, for Livingstone 
Street and Sym Avenue Burwood, serves as a pilot scheme for further BLEP amendments for the 
rest of the Burwood Local Government Area (LGA). 
 
The Eastern City District Plan identified the zero to five year (2016-2021) housing target for the 
Burwood LGA as 2,600 dwellings. According to the Burwood Local Housing Strategy approved by 
DPIE, dwelling production within the Burwood LGA could not meet this 2016-2021 housing target, 
with 42% of the target met in 63% of the timeframe between July 2016 and August 2019 (when the 
LHS was prepared). 
 
The proposed change to planning controls for Livingstone Street and Sym Avenue has the capacity 
for approximately 287 additional apartments and 84 additional terraces, assuming 100% take up, 
which should help address the 2016-2021 housing supply shortfall.  
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The PP also seeks to apply a unified R2 zone to all properties (except for the site containing 
existing medium density housing) within the Mitchell and Kembla Streets HCA, in order to better 
conserve the housing and streetscape characters therein. In response to the submissions received 
during the public exhibition, the PP should be amended to insert in Schedule 1 of the BLEP multi 
dwelling housing as a permissible development at the rear of 94 Mitchell Street, Enfield. 
 
Should Council resolve to progress the PP with the suggested further change, the PP will be 
updated and submitted to DPIE for final determination. DPIE will then liaise with Council staff and 
the Parliamentary Counsel Office to draft the BLEP amendment, which will come into force from 
the date of being notified on the NSW legislation website. 
 
Financial Implications 
 
All works associated with preparing and progressing the Planning Proposal have been undertaken 
in house by Council staff, except for the economic testing, which was conducted by HillPDA 
engaged by Council’s Strategic Planning team. 
 
Conclusion 
 
The PP was updated and placed on public exhibition in accordance with the relevant requirements 
of Council and the State Government. This report discusses the submissions received and 
recommends that Council endorse the PP as exhibited, with a further change, which is to permit 
medium density housing development at the rear of 94 Mitchell Street Enfield, and progress the PP 
to the making of a BLEP amendment and subsequent notification. 
 
Recommendation(s) 
 
1) With regards to rezoning of properties in Sym Avenue Burwood and Livingstone Street 

Burwood: 
 

a. That Council note the findings of the review of submissions from the public exhibition. 
 
b. That those who have made a submission be advised of Council’s resolution. 

 
c. That Council authorise the General Manager to amend the Planning Proposal for 

submission to DPIE for final determination and plan making.  
 
2) With regards to rezoning of the northern side of Mitchell Street Enfield in the Mitchell 

and Kembla Streets Conservation Area: 
 

a. That Council note the findings of the review of submissions from the public exhibition. 
 

b. That Council authorise the General Manager to amend the Planning Proposal by including 
in Schedule 1 of the Burwood Local Environmental Plan 2012 to permit multi dwelling 
housing development at the rear of 94 Mitchell Street, and to submit the Planning Proposal 
to DPIE for final determination and plan making.  
 

c. That those who have made a submission be advised of Council’s resolution. 
 
3) With regards to updating of the Heritage Schedule and Map in the BLEP for the former 

Masonic Temple building:  
 
a. That Council note the findings of the review of submissions from the public exhibition. 

 
b. That Council authorise the General Manager to amend the Planning Proposal for 

submission to DPIE for final determination and plan making.  
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Attachments 
1  Planning Proposal for housekeeping amendments to Burwood Local Environmental Plan 

2012, as exhibited 
  

2  Report by Council's Heritage Advisor regarding proposed heritage provisions in the 
Planning Proposal 

  

3  Memo by Council's Heritage Advisor regarding 94 and 96 Mitchell Street Enfield   
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(ITEM 65/21) DRAFT VOLUNTARY PLANNING AGREEMENT FOR 21-23 
BELMORE STREET BURWOOD 

File No: 21/42112 
 
REPORT BY DIRECTOR CITY STRATEGY 
 
 
Applicant: Blairgrove Pty Ltd 
Developer:   Blairgrove Pty Ltd 
Company Director:  Mr Peter Thomas John Whitfield 
 
Operational Plan Objective 
 
1.2.1 Inform the community of Council’s activities, facilities and services using accessible 

communication. 
 
Summary 
 
A draft Voluntary Planning Agreement (VPA) and Explanatory Note (EN) for 21-23 Belmore Street 
Burwood were submitted to Council in conjunction with Development Application (DA) 41/2017, 
which involves a change of use of an existing three-level building to a pub/hotel and associated 
building alterations.  
 
The DA was granted approval by the NSW Land and Environment Court in March 2019. The 
approval is subject to a VPA for a monetary contribution in lieu of 38 on-site visitor parking spaces 
being provided. The developer paid Council $1,581,104 for the 38 parking spaces on 30 June 2021 
to avoid the contribution rates’ increase in the new financial year. 
 
The draft VPA and EN were publicly notified between 9 August 2021 and 6 September 2021. 
Council’s endorsement is sought to enter into the VPA prior to the issue of any Construction 
Certificate. 
 

Background 
 
The subject site is located within the Burwood Town Centre on the northern side of Belmore Street, 
Burwood near the intersection with Burwood Road. 
 

 
Zoning (B4 Mixed Use) and Location of Subject Site 
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A draft VPA and EN were submitted in conjunction with DA 41/2017, involving a change of use of 
an existing three-level building to a pub/hotel and associated building alterations. The DA was 
granted approval by the NSW Land and Environment Court in March 2019. The approval is subject 
to a condition requiring the developer to enter into a VPA with Council.  
 
Under the VPA, the developer would pay Council a monetary contribution in lieu of 38 on-site 
visitor parking spaces. The amount of monetary contribution is calculated as $52,010 per parking 
space x 38 parking spaces x 0.8 (i.e., a 20% discount for visitor parking) in accordance with 
Council’s Fees and Charges Schedule 2020-21 and the relevant provisions in the Burwood 
Development Control Plan (BDCP). The total amount is $1,581,104 excluding GST. 
 
The developer paid the monetary contribution on 30 June 2021 in order to beat the contribution 
rates increase in the new financial year. 
 
The draft VPA and EN (enclosed as Attachments 1 and 2) were referred to Council’s lawyer for 
legal vetting and were subsequently adjusted in negotiation with the applicant before public 
notification. 
 
Consultation 
 
The draft VPA and EN were publicly notified for a period of 28 days from 9 August 2021 to 6 
September 2021. The notice and materials were exhibited on Council’s website. This exhibition 
arrangement was in line with the NSW Government’s emergency measures as a result of the 
COVID-19 pandemic. No submission has been received. 
 
Planning or Policy Implications 
 
Council has a Planning Agreements Policy. The Policy stipulates the matters that Council should 
consider when determining whether or not to enter into a VPA. The draft VPA is assessed against 
these matters, as outlined below:  
 
1. The VPA is directed towards a proper planning purpose. The planning purpose of the VPA is 

to provide funds to Council to provide additional car parking to redress the parking shortfall 
within the development. The VPA is generally consistent with Council’s DCP in allowing 
monetary contributions in lieu of the on-site visitor parking provision for the Burwood Town 
Centre.  
 

2. The VPA would result in a public benefit. The VPA would seek to provide public car parking, 
being made available to the general public, in place of parking within a private development. 
 

3. The VPA provides a reasonable means of achieving the relevant purpose. The VPA provides 
for the monetary contribution in exchange for visitor parking within the development. Council 
will utilise the funds provided for public car parking that will ultimately be more beneficial to 
the community.  
 

4. The VPA would produce outcomes that meet the general values and expectations of the 
community, and protect the overall public interest. The provision of safe and practical public 
parking by Council is an expectation of the community. The VPA provides Council with the 
financial resources to assist in this provision. 
 

5. The VPA would help achieve the outcomes sought by Council from the use of planning 
agreements, which are: 

 
(a) Provide an enhanced and more flexible system of contributions by developments towards 

the provision of public benefits, related to the impacts of development. 
 

(b) Enable community awareness of and input to the public benefits of particular 
developments, related to the impacts of the developments. 
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6. The VPA conforms to the fundamental principles governing the Council’s use of planning 

agreements as set out in Clause 2.1 of the Planning Agreements Policy, particularly: 
 

 Principle ‘a’ – planning decisions may not be bought or sold through planning 
agreements. Council is not obliged to support the modification application and instead, 
each application must be considered on its merits.  
 

 Principle ‘e’ – Council will not use planning agreements for any purpose other than a 
proper planning purpose. The manner in which the VPA is proposed to be used is 
generally in accordance with Council’s DCP.  

 
Financial Implications 
 
The VPA provides for a monetary contribution of $1,581,104 to Council towards the provision of 
public car parking within the Burwood Town Centre. Council would be obliged under legislation to 
allocate the contribution and any return on its investment to the provision of, or the recoupment of 
the cost of providing public car parking.  
 
The provision of public parking by Council would not coincide with the completion of the subject 
development and would be undertaken at a time determined by Council at its discretion. 
 
Conclusion 
 
Council’s endorsement is now sought to enter into the VPA for 21-23 Belmore Street Burwood. The 
VPA provides Council a monetary contribution of $1,581,104 towards additional public car parking 
within the Burwood Town Centre. It is recommended that arrangements be made for the execution 
of the VPA by Council authorising the signing of the agreement prior to the issue of any 
Construction Certificate for the site. 
 
Recommendation(s) 
 
1. That Council enter into the VPA for 21-23 Belmore Street Burwood for the provision of a 

monetary contribution of $1,581,104 towards public car parking prior to the issuing of any 
Construction Certificate for the site.   

 
2. That Council authorise the General Manager to sign the VPA under his Power of Attorney. 
 
 

Attachments 
1  Draft VPA for 21-23 Belmore Street Burwood as exhibited   
2  Explanatory Note for 21-23 Belmore Street Burwood as exhibited   
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(ITEM 66/21) ELECTION OF DEPUTY MAYOR 

File No: 21/27875 
 
REPORT BY DIRECTOR CORPORATE SERVICES   
 
Summary 
 
Section 231of the NSW Local Government Act 1993 outlines options for the election of a Deputy 
Mayor should Council deem it appropriate at any time to elect one.  Council needs to determine 
whether it will proceed with the election of a Deputy Mayor to cover the extra three months added 
to the current term of Council which has arisen from further delay of the general local government 
elections in NSW.  If it proceeds with such an election, Council will need to determine the method 
by which voting will occur. 
 
Operational Plan Objective 
 
2.1  Community confidence in Council’s decision making 

2.1.3  Ensure transparency and accountability in decision making 
 
 

 
Background 
 
Under the Section 231 (1) of the NSW Local Government Act 1993 (the Act), following an ordinary 
local government election and the election of the Mayor, Council may decide to nominate a Deputy 
Mayor from among the councillors.  There is also some flexibility under the Act with respect to the 
length of term for the position of Deputy Mayor. 
 
It has been customary for Burwood Council to conduct an election via open ballot for the position of 
Deputy Mayor each September.  Section 231 (2) of the Act has provision for the election of a 
Deputy Mayor to serve for the same period as the Mayor or for a shorter term.   
 
Burwood councillors may wish to consider conducting the election of Deputy Mayor on the basis of 
a term of three months to cover the balance of extended term of Council arising from the deferral of 
the local government general elections in NSW to 4 December 2021.  
 
The Deputy Mayor may, under Section 231(3) of the Act, exercise any function of the Mayor for 
any of the following reasons: 

1.  at the request of the Mayor 

2.  if the Mayor is prevented by illness, absence or otherwise from exercising the function  

3.  if there is a casual vacancy in the office of the Mayor.  
 
If councillors do not proceed with the election of a Deputy Mayor at this meeting they reserve the 
right to elect a Deputy Mayor at another time if the Mayor is prevented by illness, absence or 
otherwise prevented from exercising their role.  In the event that the Deputy Mayor is elected and 
is subsequently prevented by illness, absence or otherwise from exercising their role the 
councillors may elect another councillor from within their ranks to act as the Deputy Mayor for the 
relevant period. 
 
Nomination Process 
 
The General Manager has invited nominations on the basis that the Council is likely to have an 
interest in proceeding with the election of a Deputy Mayor to cover the recent three month 
extension to current term of Council.   He has been designated as the Returning Officer for the 
election of a Deputy Mayor accordingly.  His role as Returning Officer is in accordance with 
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statutory obligations under Schedule 7 of the NSW Local Government (General) Regulation 2005 – 
see Attachment 1 of this report. 
 
Nominations for the position of Deputy Mayor must be in writing and signed by two or more 
councillors, one of whom may be the nominee.  A standard nomination form has been prepared for 
this purpose and circulated to all councillors – see copy appearing as Attachment 2 of this report. 
 
Each nominee must confirm their consent to their nomination in writing.   Nominations are to be 
forwarded to the General Manager before or at the meeting of Council at which the proposed 
election is to be conducted.  The General Manager will announce details of any nominations at that 
meeting then assist with conduct of polling as per the agreed method. 
 
If Council proceeds with the election of a Deputy Mayor and there is only one nominee, that 
nominee is to be declared elected.  If there is more than one nominee for election, Council is to 
confirm the preferred method of voting and proceed accordingly. 
 
Voting Options 
 
The methods of voting available are: 

1. Ordinary ballot 

2. Open ballot 

3. Preferential ballot 
 
Details of the three methods of voting are outlined in Schedule 7 of the NSW Local Government 
(General) Regulation 2005 – see  Attachment 1 to this report for more information. 
 
 

Recommendations 
 
That the Council 

1. determine at its meeting of 28 September 2021 whether to immediately proceed with the 
election of a Deputy Mayor;  

2. agree on the period of appointment for the position of Deputy Mayor before proceeding with 
any candidate voting; 

3. confirm nomination status of potential candidates immediately before any voting proceeds to 
the election of a councillor to the position of Deputy Mayor; 

4. pursue any agreement to proceed with the election of a Deputy Mayor by  

a. means of open ballot if more than a single nomination is received for the position; or 

b. in the event that only a single nomination for the position is received, declare the single 
nominee elected as Deputy Mayor for the agreed period of service. 

 

Attachments 
1  Local Government (General) Regulation 2021 - Schedule 7 - accessed 14-9-21   
2  Nomination Form - Election of Deputy Mayor - September 2021   
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NOMINATION FORM 

ELECTION OF DEPUTY MAYOR  -  FOR TERM COMMENCING SEPTEMBER 2021 
  

 

 

 
We the undersigned nominate 
 
 
 
………………………………………………………………………………………………….. 
(name of councillor being nominated) 

 
for election to the position of Deputy Mayor of Burwood Council for a period to be confirmed 
at the ordinary meeting of Council scheduled for 28 September 2021. 
  

 
Nominating Councillor #1 
 
 
 
………………………………………………………………………………………..……………….… 
 (name and signature) 

 
…………………….… 

(date of nomination) 

 
Nominating Councillor #2 
 
 
 
………………………………………………………………………………………..…………….…… 
 (name and signature) 
 

…………………….… 
(date of nomination) 

 

 
NOMINEE CONSENT TO NOMINATION 

 
I agree to the nomination for the election of Deputy Mayor. 
 
 
 
………………………………………………………………………………………………….. 
(Nominee signature and date)       

To be delivered to the General Manager any time before the conduct of the election  
mooted for the ordinary meeting of Council on 28 September 2021 

- Please use block letters to print name details in relevant sections below - 
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(ITEM 67/21) REFERRAL OF THE ANNUAL FINANCIAL REPORTS FOR 
2020-2021 TO COUNCIL'S AUDITOR 

File No: 21/35943 
 
REPORT BY DIRECTOR CORPORATE SERVICES 
 
Summary 
 
Council’s Financial Reports must be in accordance with the Local Government Act 1993 (the Act) 
and Local Government (General) Regulation 2005 (the Regulation), the Australian Accounting 
Standards, the Local Government Code of Accounting Practice and Financial Reporting and the 
Local Government Asset Accounting Manual. This is to ensure that the Financial Reports for each 
year fairly present the Council’s operating result and financial position for the year. 
 
In accordance with Section 413 of the Act, Council’s Annual Financial Reports must be authorised 
for referral to the Auditor for audit. 
 
Operational Plan Objective 
 
2.3.1 - Identify and maintain additional revenue sources to ensure financial sustainability 
 
 

Background 
 
Sections 413, 415 and 416 of the Act require Council’s Annual Financial Reports for 2020-2021 to 
be prepared, referred to audit and audited by 31 October 2021. 
 
In relation to this process, Council is required to authorise the referral of the Annual Financial 
Reports to Council’s External Auditor (NSW Audit Office). 
 
Section 413 of the Act states that the Annual Financial Reports must be accompanied by a 
Statement of Council’s opinion on the general purpose financial report (Attachment 1) made 
pursuant to a resolution of Council and signed by the: 
 
 Mayor 
 Deputy Mayor 
 General Manager 
 Responsible Accounting Officer (Chief Finance Officer) 
 
The Annual Financial Reports for 2020-2021 are subject to review by the External Auditor (NSW 
Audit Office) before they can be finalised. 
 
Proposal 
 
The 2020-2021 Annual Financial Reports are required to be completed by 31 August 2021 and 
provide a signed “Statement by Councillors and Management for the General Purpose Financial 
Reports and the Special Purpose Financial Reports for the year ended 30 June 2021” signed by 
the Mayor, Deputy Mayor, General Manager and Chief Finance Officer (Responsible Accounting 
Officer).  
 
The commencement of the audit will take place during September 2021. The attached draft Annual 
Financial Reports for 2020-2021 will be provided to the Auditors for audit.  
 
Consultation 
 
The audited Annual Financial Reports will be presented to the Audit, Risk and Improvement 
Committee during October 2021 prior to completion of the external audit process. The Committee’s 
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comments will be included as part of the report to Council for the presentation of Council’s Audited 
Annual Financial Reports for 2020-2021. 
 
Conclusion 
 
The Annual Financial Reports provide a snapshot of Council’s operating performance and its 
financial position at a point in time and their completion and presentation is a statutory requirement 
under the Act and the Regulation.  
 
 

Recommendation(s) 
 
That in accordance with Section 413(2)(c) of the Local Government Act 1993 and Clause 215 of 
the Local Government (General) Regulation 2005, Council resolve the following: 
 
1. That authority is granted to the Mayor, the Deputy Mayor, the General Manager and 

Responsible Accounting Officer to sign the Statements by Councillors and Management for 
the General Purpose Financial Reports and the Special Purpose Financial Reports for the 
Year Ended 30 June 2021.  

2. That the signed statement be attached to the 2020-2021 Unaudited Annual Financial Reports 
and presented to Council’s Auditor (NSW Audit Office) for the completion of the audit. 

3. That the Auditor is invited to attend the Audit, Risk and Improvement Committee Meeting in 
October 2021 that will review the Annual Financial Reports and also to attend the Council 
Meeting that is to adopt the audited Annual Financial Reports.   

 

Attachments 
1  Draft Annual Primary Financial Statements - 2020-21   
2  Statement by Councillors and Management   
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(ITEM 68/21) INVESTMENT REPORT AS AT 31 AUGUST 2021 

File No: 21/39738 
 
REPORT BY DIRECTOR CORPORATE SERVICES 
 
Summary 
 
In accordance with Clause 212 of the Local Government (General) Regulation 2005, this report 
details all money that Council has invested under Section 625 of the Local Government Act 1993. 
 
Operational Plan Objective 
 
2.3.1 Identify and maintain additional revenue sources to ensure financial sustainability 
 

Background 
 
As provided for in Clause 212 of the Local Government (General) Regulation 2005, a report listing 
Council’s investments must be presented to Council.  
 
Council’s investments are made up of a number of direct investments some of which are managed 
or advised by external agencies. 
 
Investment Portfolio 
 
Council has a diversified investment portfolio and has a number of direct investments in term 
deposits.  Its investment portfolio as at 31 August 2021 is: 
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As at 31 August 2021 Council held the following term deposits: 
 

Purchase 
Date 

Financial Institution Principal 
Amount 

Interest 
Rate 

Investment 
Days 

Maturity Date 

14 Jul 20 Westpac        4,000,000  0.89%             730  14 Jul 22 
14 Jul 20 National Australia Bank        4,000,000  0.90%             730  14 Jul 22 
31 Aug 20 Westpac        4,000,000  0.83%             543  25 Feb 22 
31 Aug 21 National Australia Bank        3,000,000  0.80%          1,095  30 Aug 24 
31 Aug 21 Westpac        3,000,000  0.75%          1,095  30 Aug 24 
07 Jun 21 Commonwealth Bank        2,000,000  0.29%               92  07 Sep 21 

            

Total        20,000,000        

 
 
The following graph highlights Council’s investment balances for the past 12 months: 
 

 
 
Council’s investment portfolio is recognised at market value and some of its investments are based 
on the midpoint valuations of the underlying assets and are subject to market conditions that occur 
over the month. 
 
Council’s investment balances as at reporting date and for the previous two months are detailed in 
Attachment 1. Definitions on the types of investments are detailed in Attachment 2. 
 
Investment Performance and Market Commentary 

At the Reserve Bank of Australia (RBA) meeting on the 7 September 2021, the Board decided to 
maintain the official cash rate at 0.10 per cent. According to the RBA Governor "…The Board took 
this decision stating that prior to the Delta outbreak the Australian economy had considerable 
momentum. GDP increased by 0.7 per cent in the June quarter and by nearly 10 per cent over the 
year. Business investment was picking up and the labour market had strengthened. The 
unemployment rate had fallen below 5 per cent and job vacancies were at a high level. 

The recovery in the Australian economy has, however, been interrupted by the Delta outbreak and 
the associated restrictions on activity. GDP is expected to decline materially in the September 
quarter and the unemployment rate will move higher over coming months. While the outbreak is 
affecting most parts of the economy, the impact is uneven, with some areas facing very difficult 
conditions while others are continuing to grow strongly. 

This setback to the economic expansion is expected to be only temporary. The Delta outbreak is 
expected to delay, but not derail, the recovery. As vaccination rates increase further and 
restrictions are eased, the economy should bounce back. There is, however, uncertainty about the 
timing and pace of this bounce-back and it is likely to be slower than that earlier in the year. Much 
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will depend on the health situation and the easing of restrictions on activity. In our central scenario, 
the economy will be growing again in the December quarter and is expected to be back around its 
pre-Delta path in the second half of next year. 

Notwithstanding the strong economic and labour market outcomes pre-Delta, wage and price 
pressures remain subdued. Over the year to the June quarter, the Wage Price Index increased by 
just 1.7 per cent. 

 
Housing prices are continuing to rise, although turnover in some markets has declined following 
the virus outbreak. Housing credit growth has picked up due to stronger demand for credit by both 
owner-occupiers and investors. Given the environment of rising housing prices and low interest 
rates, the Bank is monitoring trends in housing borrowing carefully and it is important that lending 
standards are maintained. 
 
The Board remains committed to maintaining highly supportive monetary conditions to support a 
return to full employment in Australia and inflation consistent with the target. It will not increase the 
cash rate until actual inflation is sustainably within the 2 to 3 per cent target range. The Bank's 
central scenario for the economy is that this condition will not be met before 2024. Meeting it will 
require the labour market to be tight enough to generate wages growth that is materially higher 
than it is currently.” Statement by Philip Lowe, Governor: Monetary Policy Decision – 7 September 
2021”. 
 
The following graph provides information on the current RBA monetary policy: 
 

 
 
 
 

Recommendations(s) 
 
1. That the investment report for 31 August 2021 be received and endorsed. 
 
2. That the Certificate of the Responsible Accounting Officer be received and noted. 
 

 
Attachments 
1  Investment Register - August 2021   
2  Investment Types   
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Types of Investments 
 
Council’s investment portfolio consists of the following types of investment: 
 
1. Cash and Deposits at Call – Cash and Deposits at Call accounts are a flexible savings 

facility providing a competitive rate of interest for funds which are at call (available within 
24hours). These accounts enable us to control Council’s cashflows along with council’s 
General Fund Bank account. Interest rates are updated in accordance with movements in 
market rates.  

 
The following investments are classified as Cash and Deposits at Call: 
 
 Commonwealth Bank of Australia – Operating Bank Account AA- 
 Commonwealth Bank of Australia – Online Saver AA- 
 AMP Business Saver and Notice – At Call/Notice A 

 
2. Floating Rate Notes (FRN) - FRNs are a contractual obligation whereby the issuer has an 

obligation to pay the investor an interest coupon payment which is based on a margin above 
bank bill. The risk to the investor is the ability of the issuer to meet the obligation. 

 
FRNs are either sub-debt or senior-debt which means that they are guaranteed by the bank 
that issues them with sub-debt notes rated a notch lower than the bank itself. The reason for 
this is that the hierarchy for payments of debt in event of default is: 

 
a. Term Deposits 
b. Global Fixed Income Deposits 
c. Senior Debt 
d. Subordinated Debt 
e. Hybrids 
f. Preference shares 
g. Equity holders 

 
In the case of default, the purchaser of subordinated debt is not paid until the senior debt 
holders are paid in full. Subordinated debt is therefore more risky than senior debt.  
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(ITEM 70/21) PARTNERSHIP AGREEMENT - SERVICE NSW FOR 
BUSINESS 

File No: 21/38460 
 
REPORT BY GENERAL MANAGER 
 
Summary 
 
The purpose of this report is to provide background information and seek support to re-enter into a 
non-financial contract with Service NSW to deliver the ‘Service NSW for Business’ program. 
 
Operational Plan Objective 
 
1.1.1 Provide a diverse range of strategies and initiatives that meet the needs of the community 
2.2.2     Develop strategic partnerships that will benefit the area and the community 
2.2.2.1  Maintain and establish relationships with State and Federal agencies, service providers 
and not for profits 
 

Background 
 
Council currently has an agreement in place with Service NSW to promote and provide access to 
NSW Government information and services to better assist business owners and to support the 
local economy.  
 
Service NSW for Business (formally referred to as the Easy to do Business Program) provides 
free, personalised support to small business owners, to help them understand industry regulations, 
to guide them through transactions, and to access support.  

The services provided to business owners include: 

 Business Concierges offering over-the-phone, email and face-to-face support and case 
management. 

 An online Business Profile to make it faster and easier for business owners to transact with 
NSW Government. 

 Guidance and support for small business owners impacted by natural disasters or emerging 
issues to access a range of Government stimulus, support and information. 

 Online business information hubs including how-to guides to help business owners 

understand key tasks and the support available when starting and running a business in 
NSW. 

Benefits including increased efficiency and customer experience have been evidenced since 
entering into an agreement in 2019. Prior to Council’s partnership with Service NSW, people 
establishing new businesses such as cafes or restaurants would have to deal with multiple 
agencies, regulations, phone number and forms, often taking up to 18 months. Now most 
businesses have been able to open in 90 days with significantly less red tape.  
 
The service has also helped to improve the quality of business submissions and reduced the time 
Council has spent responding to enquiries. 
 
Importantly, the service has also significantly increased the provision of support for businesses 
impacted by the pandemic supporting business access to financial relief, educational material and 
COVID-19 information resources. 
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By maintaining this partnership, the local business community and potential business 
investors can have confidence that Burwood Council is supportive of small business and is 
actively trying to reduce the costs associated with small business startup. 
 
Proposal 
 
A new Partnership Agreement has been developed to provide consistency across all councils, 
reflect the broader focus of Service NSW for Business and provide the opportunity for Burwood 
Council to engage with all services across Service NSW now and into the future. 

The new Partnership Agreement includes further detail and clarity about the roles and 
responsibilities of all agencies in relation to the collection, storage and security of personal 
information.  

The intention of the Partnership Agreement is to build awareness of specialist advice services 
available, ensure Council staff can direct enquiries to these services and provide applicants 
with the skills to be better informed and researched prior to lodging any applications. 
 
Consultation 
 
Consultation continues to be undertaken with our business community via chambers of commerce, 
surveys and face to face consultation on business needs which has evidenced the success of the 
program. Council also liaises with Service NSW Business Concierge on their engagement with our 
business community and the level of support provided. 
 
Planning or Policy Implications 
 
The program has a number of strategic links to Council planning priorities including: 
Encouragement of sustainable economic development in Burwood. 
Strengthened relationships with key stakeholders to enhance economic development 

activities within Burwood Council. 
Promotion of Burwood as a tourist destination. 
Encourage retail and commercial business to locate and prosper within Burwood 
Encourage and support innovative industry and a diversity of businesses that provide a 

range of services and employment opportunities for current and future generations. 
 
Financial Implications 

This program is at no cost to Council. Support material, training and advice is also provided 
by Service NSW for Business at no cost. Implementation of the program should lead to 
reduced processing times and costs relating to applications to Council. 
 
Conclusion 
 
A partnership with Service NSW is important and will support the creation of new businesses in 
Burwood. 
 
Recommendation(s) 

1. Council delegates authority to the General Manager to enter into an agreement with 
Service NSW; and 

2. Any necessary documents be authorised for execution under the Common Seal of 
Council. 

 
 

Attachments 
1  Service NSW Local Government Partnership Agreement - 2021   
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PARTNERSHIP AGREEMENT  

  

Between Service NSW (ABN 37 552 837 401) and the Burwood Council (the ‘Council) 
(the ‘Parties’) 

 
Last Updated: 27 July 2021   
 

1. Purpose 

1.1.  The purpose of this Agreement is to: 

A. Provide the services of Service NSW for Business, which is a division of Service NSW 
with a mandate of being the one front door for businesses in NSW to access government 
information and services.  

B. Provide the framework within which Services will be delivered. 
C. Document the responsibilities of Service NSW and the Council on the provision of Services. 
D. Provide mechanisms to manage the relationship between the Parties. 
E. Promote a collaborative approach to working together in a timely and effective manner 

and to act in good faith.    
 
This Agreement is not legally binding.  

2. Background 

 
1) Service NSW is a Division of the Government Service established under the Service Act.  The 

functions of Service NSW include the exercise of customer service functions, within the meaning 
of the Service Act; other functions conferred by statute; and other functions relating to the 
delivery of Government services, as directed by the Minister responsible for Service NSW.   

 
2) Section 7 of the Service Act makes provision for customer service functions to be delegated by 

other NSW Government agencies to the Chief Executive Officer (‘CEO’).  
 

3) The functions of the CEO are exercised by the staff of Service NSW.  
 

4) Section 8 of the Service Act enables the CEO to enter into Agreements with local government 
agencies for the exercise of a non-statutory customer service function of the agency; or with 
respect to the exercise of a customer service function delegated to the CEO.   

 
5) Subsection 8(4) of the Service Act provides that an Agreement with a council, a county council or 

a joint organisation within the meaning of the Local Government Act 1993 must be approved by a 
resolution of the council, county council or joint organisation, must be approved before it is 
entered into. 

6) Service NSW partners with the Council to promote and deliver the services of Service NSW for 
Business to businesses across NSW.  

7) the purpose of this collaboration is to ensure awareness and access to Government services to all 
businesses in NSW.     

https://www.legislation.nsw.gov.au/view/html/inforce/current/act-1993-030
https://www.legislation.nsw.gov.au/view/html/inforce/current/act-1993-030
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8) the Services of Service NSW for Business are free for the Council and for customers.  
 

9) The PPIP Act and the HRIP Act set out information handling principles that apply to public sector 
agencies (as defined in section 3 of the PPIP Act). As public sector agencies, the parties must not do 
anything, or engage in any practice, that contravenes a privacy principle that applies to them. 

 
10) Section 14 of the Service Act makes provision for the disclosure and use of information, including 
personal information, for the purposes of the exercise of customer service functions by the CEO.  
Section 14 has effect despite the provisions of any other Act, including the PPIP Act and the HRIP 
Act.    
 
11) Section 15 of the Service Act makes provision for the collection of personal information for the 
purposes of the PPIP Act and the HRIP Act, by Service NSW.  
 
12) Section 16 of the Service Act enables an Agreement made under the Service Act, or a delegation 
of a customer service function by an agency to the CEO, to provide for the exercise by Service NSW 
of functions relating to access to information under the Government information (Public Access) Act 
2009 and functions relating to the State Records Act 1998, in connection with the functions of the 
council concerned.  The responsibilities of Agencies under the State Records Act 1998 include 
making and keeping full and accurate records of their office.         
 
13) The Parties have agreed to enter into an Agreement under section 8 of the Service Act, 
incorporating the terms on this Agreement.   

  

3. Guiding Principles 

3.1. The Parties will: 

A. Work collaboratively and in good faith in a timely and effective manner, with open 
communication to achieve shared objectives; 

B. Facilitate a partnership relationship that promotes and achieves continuous improvement 
and accountability; 

C. Ensure that each of its Personnel complies with this Agreement and all applicable laws 
and policies relating to the Services, including the Work Health and Safety Act 2011; 

D. Comply with the agreed timelines for meeting obligations to ensure efficient and effective 
delivery of Services; 

E. Work together to identify and manage shared risks; 
F. Work together to prioritise initiatives and enhancements, particularly where there are 

limitations on time and resources; and 
G. Work together to respond to the media, advise Ministers, and consult each other when 

developing communications that impact on Services. 
 

4. Roles and Responsibilities 

 
4.1. Service NSW will: 

A. Provide the Services in accordance with the terms of this Agreement, subject to any Change 
Request; 

B. Exercise the required standard of skill, care and diligence in its performance of the Services 
and ensure that its Personnel have appropriate qualifications and skills to provide the 
Services;  
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C. Take responsibility for the management of records it creates or holds as a result of the 
exercise of a customer service function, where required; and  

D. Take responsibility for performing necessary maintenance of its systems and data managing 
the impact on customers from Service NSW system outages and working in conjunction with 
the Council. 

 
4.2. The Council will: 

 
A. Provide Service NSW with all information, inputs, resources and subject matter expertise in a 

timely manner as required to enable Service NSW to provide the Services as set out in the 
Agreement;   

B. Take responsibility for the management of records it receives or holds following the exercise 
of a customer service function by Service NSW.  

 
4.3. The Parties undertake to maintain open channels of communication by: 

 
A. Making available Personnel, data, reports and computer systems for the purposes of 

resolving customer issues; 
B. Appointing a Relationship Manager with responsibility for managing the contractual and 

operational aspects of the Services. The Relationship Manager may be varied. 

5. Services  

 
A. Service NSW will:  
 

(i) provide the relevant information and contacts to Council to ensure its local businesses are aware 
and can access the Service NSW for Business services  

(ii) provide a single point of contact for Council to ensure it can access Service NSW for Business 
services.  

 
B. the Council will:  

(i) refer eligible customers to the Program; 
(ii) provide guidance to Service NSW staff to assist in responding to inquiries;  
(iii) inform customers and Service NSW of the outcome of relevant applications in line with privacy 

requirements 
(iv) provide updates on changes to local government policies, guidelines or other matters which may 

affect the Program;  
(v) identify local opportunities to inform customers of the program;  

(vi) provide Service NSW with feedback on the effectiveness and performance of the Program.    

6. Liability  

6.1. To the full extent permitted by law, neither Council or Service NSW will be liable to the customer 
for the customer’s actions or responsible for any liability, loss or cost suffered directly or indirectly 
by the business in connection with the Service NSW for Business service.   

7. Data and Data Security 

7.1.  Each party retains ownership of its Data.  
 

7.2.  Except as required by law, neither party must, and must ensure that its Personnel will not: 
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A. use the Data belonging to the other party for any purpose other than the performance of its 
obligations under this Agreement; or  

B. sell, commercially exploit, let for hire, assign rights in or otherwise dispose of any Data. or  
C. Make the other party’s Data available to a third party including another government agency 

or body, other than an approved Subcontractor, and only to the extent required under this 
Agreement. 

 
7.3  Each party must establish and maintain safeguards against the destruction, loss or alteration of 

either party’s Data in the possession or control of that party which are is consistent with and no 
less rigorous than those maintained by either party to secure its own data; and comply with all 
applicable laws and policies. 

 
7.4 In particular, the Parties will ensure the secure transmission and storage of data, at standards no 

less than those recommended by Cyber Security NSW.     

8. Confidential Information 

 
8.1. The Parties must, in respect of any Confidential Information: 
 

A. Keep the Confidential Information confidential and not disclose that information to any 
person without the prior written consent of the disclosing party, other than to its Personnel, 
professional advisors or contractors requiring access to the Confidential Information in 
connection with providing the Services; 

B. Use the Confidential Information solely for the purpose of carrying out its obligations; 
C. Not permit the Confidential Information to be reproduced except to the extent reasonably 

required to carry out its obligations;  
D. Not do anything that would cause the disclosing party or its Personnel to breach their 

obligations under Privacy Law; and 
E. Notify the other party as soon as possible upon becoming aware of any breach of this 

clause. 

9. Privacy 

 
9.1  Each party and its Personnel must: 

A. Comply with Privacy Laws; and 
 
B. Do all that is reasonably necessary to enable the other party to comply with Privacy Laws, 

including the development of documentation to demonstrate compliance with Privacy Laws, 
as agreed between the parties;  

 
9.2.  In particular, Service NSW acknowledges that:   
 

A. The collection of personal or health information will take place in compliance with the 
Privacy Laws, as modified by section 15 of the Service Act; and  

 
B. the use, disclosure, storage and retention of such information will be in accordance with the 

Privacy Laws, and in accordance with applicable policies.   
 

  Schedule 3 documents the respective responsibilities of Service NSW and the Council in relation 
to the collection, storage, use, retention and disclosure of personal information.   
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9.4  Personal and health Information collected, used, disclosed or retained between the parties will be 
managed and retained by the parties in accordance with the State Records Act 1998 (NSW) and 
all other applicable laws, including Privacy Laws. 

 
9.5  Once either of the Parties has reasonable grounds to believe there has been unauthorised 

access to, unauthorised disclosure of, or a loss of Personal or Health Information, dealt with in 
connection with this Agreement (‘Data Incident’):  

 
A. The party must immediately (but in any event, no later than 72 hours of becoming aware of 

the Data Incident) notify the other party of that contravention together with all relevant 
information relating to the contravention;   

B. Consult with the other party as to which party should have primary responsibility for 
investigating and dealing with the breach or possible breach; 

C. Consider, having regard to the scope of the Data Incident and the nature of the personal or 
health information involved, together with any other relevant factors, whether the Data 
Incident is serious. 

D. The party with primary responsibility for the breach must notify the Privacy Commissioner as 
soon as practicable that a serious Data Incident has occurred; and 

E. The parties must co-operate and collaborate in relation to assessment and investigation of 
the Data Incident, and action required to prevent future Data Incidents.      

 
 

9.6  If either of the Parties receives a complaint or request for an internal review of conduct in relation 
to a breach or alleged breach of a Privacy Law, including under section 53 of the PPIP Act, (a 
‘Complaint’), the following will apply: 

A. It is the responsibility of the party that receives the Complaint to perform a preliminary 
investigation to determine the party responsible for the conduct; 

B. If responsibility lies wholly with the party that received the Complaint, then that party is 
responsible for responding to the complaint or conducting the internal review of conduct; 

C. If, after performing the investigation, the relevant party reasonably considers that the 
Complaint should be transferred to the other party, it will (after obtaining the consent of the 
customer) promptly transfer the Complaint and any further information obtained by the party 
from its preliminary investigation, to the other party, no later than 20 days after receipt of the 
original Complaint; 

D. If the Complaint relates jointly to the conduct of both parties, then the party that received the 
Complaint will (after obtaining the consent of the Customer) notify the other party no later 
than 20 days after its receipt of the original Complaint and provide any further information 
obtained by that party from its preliminary investigation. The parties will then work together to 
coordinate a joint response from the parties within 60 days of receipt of the Complaint.  This 
response may include an internal review of conduct.   

10.  Intellectual Property 

 
10.1  Each party will retain the Intellectual Property Rights in its Existing Material. 

10.2  Each party agrees to grant to the other party a non-exclusive and royalty free licence to use, 
sublicence, adapt, or reproduce: 

 
A. Their Existing Material; and 
B. All methodologies, processes, techniques, ideas, concepts and know-how embodied in their 

Existing Material,  
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C. To the extent their Existing Material is required for use by the other party, solely in connection 
with provision of the Services. 

 
10.3  Each party represents and warrants to the other party that it has all required rights and consents 

for its Existing Material to be used for the Services. 

10.4  Intellectual Property Rights in all New Contract Material will vest in the Council. 

10.5  The Council grants a perpetual, worldwide, irrevocable and royalty free licence to the Intellectual 
Property Rights in all New Contract Material to Service NSW for the purpose of performing the 
Services. 

10.6  Subject to clauses 10.1 and 10.4, Service NSW will own all Intellectual Property Rights in the 
provision of the Services, including any solution and service design.  

11. Performance Management and Continuous Improvement 

11.1  Service NSW for Business does not require any provisions in relation to performance 
management 

11.2  Service NSW for Business will work collaboratively with Council to ensure continuous 
improvement of its services to Council. 

11.3  Any future extension of this Agreement by Service NSW with Council will specify the relevant 
performance management and continuous improvement provisions required. 

12. Reporting 

 
12.1  Service NSW for Business does not require any reporting arrangements 

12.2 Any future arrangements that require reporting will be outlined in a Schedule to this Agreement. 

13. Change Management 

 
13.1  Each party will comply with the Change Management Process set out in Schedule 4. 

13.2  The parties agree to complete a Change Request in the form set out in Schedule 4 to add to or 
vary the Services. 

14. Governance 

 
14.1 The parties agree to comply with the Governance Framework. 

15. Business Continuity and Disaster Recovery 

 
15.1  Each party will maintain Business Continuity and Disaster Recovery Plan arrangements to 

ensure that each party is able to continue to perform its obligations under this Agreement, or 
where performance is not possible, resume performance as soon as reasonably practicable in 
the event of a Disaster. 
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16.  Dispute Resolution 

16.1 In the event of a dispute between the parties, a party will: 
 Raise the dispute with the other party’s Relationship Manager and use best efforts to resolve 

the dispute; 
 If the dispute is not resolved within a reasonable period, the Chief Executive of the Council or 

their delegate will meet with the Chief Executive Officer of Service NSW (or their delegate) 
with a view to resolving the dispute.  

 If the dispute is not resolved under clauses 16.1(b) within a reasonable period, attempt to 
resolve any dispute in accordance with the Premier’s Memorandum M1997-26. 

16.2 Despite the existence of a dispute, each party must continue to perform its obligations. 

17. Termination 

 
17.1  Either party may terminate this Agreement in whole or in part by giving the other party 90 days 

written notice or as otherwise agreed. 

17.2  On notice of termination or where Service NSW is otherwise required to cease to perform some 
or all of the Program, the parties will work together in good faith to finalise and agree a transition 
out plan to facilitate smooth and orderly transition of the relevant Program to the Council or the 
Council’s nominated third party. Where the parties cannot agree, the dispute resolution 
provisions in clause 16 will apply. 

17.3    Upon termination, each party agrees to return all Data and property belonging to the other party    
within 30 days of the termination date and comply with the transition out plan agreed under 
clause 17.2.  

18. Miscellaneous 

 
18.1     Entire Agreement 

This Agreement supersedes all previous Agreements, understandings, negotiations, 
representations and warranties and embodies the entire Agreement between the Parties about 
its subject matter. 

18.2     Survival 

The following clauses survive termination or expiry of the Agreement: Clauses 4, 6, 7, 8, 9, 10, 
14, 15, 16, 17, 18, 19 and any other clause which by its nature is intended to survive termination 
or expiry of the Agreement.  

18.3     Notices 

A notice under this Agreement must be in writing and delivered to the address or email address 
of the recipient party.  

18.4  Variation  

All variations to this Agreement and all consents, approvals and waivers made under this 
Agreement must be evidenced in writing and variations signed by both parties. 
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18.5  Waiver 

If a party does not exercise (or delays in exercising) any of its rights, that failure or delay does not 
operate as a waiver of those rights. 

18.6.  Applicable law 

The Agreement is governed by, and is to be construed in accordance with, the laws in force in 
NSW. 

18.7  Counterparts 

The Agreement may consist of a number of counterparts and if so, the counterparts taken 
together constitute one and the same instrument. 
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19. Execution  

 Burwood Council has reviewed and accepts this Agreement 

Signed for and on behalf of Burwood Council by 
its authorised signatory 

Signed for and on behalf of Service NSW by its 
authorised signatory 

Name: Name: 

Title: Title: 

Date: Date: 

Signature: Signature: 

Witness: Witness: 
 
 
 

Signature: Signature: 
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Schedules 

 

Schedule 1 - Definitions 

In these Partnership Agreement, except where a contrary intention appears: 

Business Continuity and Disaster Recovery Plan means a business continuity and disaster recovery 
plan which documents the back-up and response actions each of the parties will take to continue its 
obligations if a Disaster occurs; 

Change Request means the request for a change to the scope of Services in the form set out in 
Schedule 4; 

Commencement Date means the date of start of this Agreement.  

Confidential Information of a party means any written or oral information of a technical, business or 
financial nature disclosed to the other party, including its employees or agents, by the disclosing Party 
(whether orally or in writing) whether before or after the Commencement Date, that: 

A. is by its nature confidential; or 
B. is designated as confidential; or  
C. the other party knows or ought to know is confidential, 
D. but does not include information which: 

a. is or becomes public knowledge other than by breach of this Agreement; or 
b. is in the lawful possession of the Party without restriction in relation to disclosure before the 

date of receipt of the information; or 
c. is required to be disclosed by Law, government policy or legal process. 

Contact Centre has the meaning set out in Schedule 2; 

Continuous Improvement Principles have the meaning set out in Schedule 2; 

Continuous Improvement Process has the meaning set out in Schedule 2; 

Data means the data of each party and all data and information relating to their operations, Personnel, 
assets, customers and systems in whatever form that may exist, including Confidential Information; 

Disaster means an event that causes, or is likely to cause, a material adverse effect on the provision of 
the Services that cannot be managed within the context of normal operating procedures including 
interruption, destruction or other loss of operational capacity; 

Existing Material means any material that is developed prior to entering into a Partnership Agreement, or 
developed independently of a Partnership Agreement, and includes any enhancements and modifications 
to its Existing Material created as part of a Partnership Agreement; 

HRIP Act means the Health Records and Information Privacy Act 2002 (NSW); 

Instrument of Delegation means the instruments of delegation (including its terms and conditions) made 
by the Council in relation to the Delegated Functions. 

Intellectual Property Rights includes patent, knowhow, copyright, moral right, design, semi-conductor, or 
circuit layout rights, trademark, trade, business or company names or other proprietary rights and any 
rights to registration of such rights, whether created before or after the Commencement Date, in Australia 
or elsewhere; 

Middle Office has the meaning set out in Schedule 2; 

Moral Rights means the right of integrity of authorship and the right not to have authorship falsely 
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attributed, as confined by the Copyright Act 1968 (Cth) and the rights of similar nature anywhere in the 
world, whether in existence before or after the Commencement Date; 

New Contract Material means new data created, other than the solution or service design; 

Partnership Agreement means these terms and conditions and includes Schedules 1, 2, 3 and 4. 

Personal Information has the meaning given to it in the Privacy Laws, as amended from time to time; 

Personnel means the person or persons employed or otherwise contracted by either party under this 
Agreement, as the context requires; 

PPIP Act means the Privacy and Personal Information Protection Act 1998 (NSW);   

Privacy Law means any law that applies to either or both of the parties which affect privacy or any 
personal information or any health information (including its collection, storage, use or processing) 
including: 

A. the PPIP Act; and 
B. the HRIP Act. 

 
Program means the Easy to do Business program;  

Quarterly Forecast has the meaning set out in Schedule 2; 

Relationship Manager means the nominated relationship managers of either party, as set out in the 
Service Agreement, or as otherwise nominated by a party from time to time; 

Service Act means the Service NSW (One-stop Access to Government Services) Act 2013 (NSW);  

Service Centre has the meaning set out in Schedule 2; 

Service NSW Standard Operating Conditions means the standard operating conditions met by Service 
NSW in the usual course of its performance of the Services set out in Schedule 2; 

 Subcontractor means a third party to which Service NSW has subcontracted the performance or supply 
of any Services; 
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Schedule 2  
 
1. Service NSW Standard Operating Conditions 

In addition to the Partnership Agreement this section covers the standard omnichannel service 
inclusions. 

1.1. Service Centre 

Similar services as those available at Service Centres may be offered through Mobile Service Centres. 
The Mobile Service Centre timetable is published regularly on the Service NSW website. 

 Inclusion  Description 

Concierge and digital 
assisted services 

A Service NSW Concierge will greet and direct customers to the 
appropriate channel and dispense a ticket where applicable. If the 
transaction can be completed online, a Digital Service Representative 
will assist the customer to complete the transaction 

Customer sentiment surveys Before leaving the centre, customers will be offered the option of 
leaving feedback via a digital terminal 

 
1.2. Contact Centre 

Similar services (to that of phone-based) may be offered through a web chat feature accessible via the 
Service NSW website.  

Inclusion Description 

Virtual hold call back system During high volume periods, customers will be offered the option of 
leaving their details with an Interactive Voice Response (IVR) auto 
attendant. Customers can hang up while holding their place in the queue. 
Their call will be returned by the next available operator 

Inbound number Service NSW will answer all inbound enquiries on 13 77 88 as ‘Service 
NSW’ 

Call coding  A Customer Service Representative will record the customer’s reason for 
calls and the outcome 

Customer sentiment surveys Once the call is complete, customers will be offered the option of leaving 
feedback via an automated IVR system 
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1.3. Middle Office 

Inclusion Description 

Enquiry triage Service NSW will triage enquiries received to info@service.nsw.gov.au  
or via Service NSW website ‘Contact Us’ page and 

₋ Resolve these enquiries or;  

₋ Refer it to the appropriate business area at the Council 

Enquiry coding  A Customer Service Representative will record the customer’s reason 
for enquiring and the outcome  

 
1.4. Service NSW Website and Mobile App 

Inclusion Description 

Scheduled maintenance and 
planned outages 

Service NSW will conduct regularly scheduled maintenance of the 
website and mobile app. 10 business days of notice will be provided 
regarding outages from planned and scheduled maintenance 

Maintenance activities with negligible impact or outage, such as 
enhancements to optimise for cybersecurity or performance, may occur 
without notification to the Council 

 
1.5. Service NSW for Business 

Service NSW for Business provides a multi-channel service including digital, phone and face-to-face 
services for metro and regional businesses in NSW and develops relationships with councils and 
business associations to promote the offering to local businesses.  

  

Inclusion  Description  

Relationship management 

Business Customer Service staff initiate and maintain relationships 
with councils and business associations to promote awareness and 
use of the service offering by such stakeholders and their local 
business community. It may include, but is not limited to, information 
sharing, regular liaison at events and stakeholder premises and issue 
of surveys. 

Scheduled Maintenance and 
Planned Outages 

Digital products controlled by Service NSW for Business will be 
regularly updated, upgraded and maintained without any outages. 

 

1.6. Training 

Service NSW will provide appropriately trained Personnel to deliver the Services.  

mailto:info@service.nsw.gov.au
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1.7. Language 

Service NSW will provide services in English and may arrange translation and interpreter services for 
customers from non-English speaking backgrounds if required.  

1.8. Branding 

Unless otherwise set out in the Partnership Agreement, Service NSW channels are singularly branded. 
Marketing communication is limited to Service NSW led or co-led campaigns and programs.  

1.9. Contractors and Agents  

Service NSW may use contractors and agents in connection with the delivery of Services.  Such agents 
and contractors are approved persons under Part 2 Section 12 of the Service Act.       

1.10. Out of Scope Services  

Any item, service or deliverable that is not specified in a Partnership Agreement is deemed to be out of 
scope for Service NSW. 
 

2. Operational Framework 

Service NSW operational framework outlines how operations are managed on a day-to-day basis. 

Operational Support Description 

Knowledge Management Service NSW creates and maintains support material (knowledge 
articles) for serving customers. These will be sent to the Council for 
endorsement of content accuracy bi-annually 

Complaints Management Service NSW will record complaints and its supporting information 

unless resolved at the outset. Service NSW will contact the Council 

where assistance is required 

Issues Management Issues relating to existing products and services should be raised via 
partnerships@service.nsw.gov.au  or directly with the Relationship 
Manager 

The Relationship Manager will assess the issue and facilitate a 
resolution within Service NSW, providing regular updates 

Quality control framework/ 
compliance 

Service NSW has a quality control framework that governs 

transactional activities in line with risk assessment at the time of 

onboarding 

The framework includes: 

₋ Regular review of contact centre calls, including being assessed 

against procedure and process used by the agent during the call 

₋ Daily quality checks of transactions undertaken by the service 

centre 

₋ Quarterly compliance reviews and certifications provided by all 

service delivery channels 

mailto:partnerships@service.nsw.gov.au
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2.1. IT Operations & Support 

Service NSW runs a 24/7, 365 days a year service desk. Unplanned interruptions or degradations in 
quality of service should be raised to the Service NSW Service Desk on 1300 697 679 (option 2) or 
servicedesk@service.nsw.gov.au   

Incident response times in our production environment are prioritised based upon urgency and impact, 
with associated response and resolution times. 

Priority Code Service Level Target Response/Resolution Time 

P1 - Critical Response: Immediate response, action/update within 15 minutes 
Resolution: 2 hours 

P2 - High Response: Immediate response, action/update within 30 minutes 
Resolution: 4 hours 

P3 - Medium Response: 8 hours 
Target Resolution: 10 working days 

P4 - Low Response: Email notification of call being logged within 2 days. Response by email 
or phone within 2 working days 
Target Resolution: 20 working days 

  
Where vendors or other government platforms are involved, Service NSW utilises a best practice vendor 
governance framework for service level Agreements and for priority 1 and 2 incidents. 

2.2. System and Security Maintenance 

Service NSW complies with the NSW Government Cyber Security Policy and operates an information 
security management system that is certified against ISO 27001.  These engagement Terms do not 
extend the certification scope to the Council’s specific activities. 
 

3. Customer Payments 

Service NSW will collect payments from customers for transactions set out in the Service Agreement. 
Cash, cheque, money order, credit or debit card may be accepted and merchant fees plus GST will be 
recovered. 

Service NSW will provide remittances and reconciliation files to the Council which include: 

A. Credit T+2 value for cash, cheques* and bank card payments 
B. Credit T+2 value for AMEX payments 
C. Debit any cheques dishonoured 
D. Debit any card payment chargebacks  
E. Debit any refunds processed on behalf of the Council 

Cheque payments received over $50,000 will be remitted back to the Council once the funds clear the 
Service NSW remitting bank account.  
 

mailto:servicedesk@service.nsw.gov.au
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4. Business Continuity and Disaster Recovery 

Service NSW will maintain an Enterprise Risk Management Framework focused on managing risks to 
Service NSW, including mitigation of the likelihood and impact of an adverse event occurring. As a 
function of risk management, business continuity management will enable Service NSW to minimise 
disruptive risks and restore and recover its business-critical services within acceptable predefined 
timeframes should an adverse event or other major business disruption occur. 

Recovery and timeframes may be impacted when events or disruptions are related to dependencies on 

partner Agencies. The Parties will agree on Recovery Point Objectives and Recovery Time Objectives 

and associated charges prior to designing the system and will periodically review these objectives. 

All systems and technology provided by Service NSW internally and through third-party vendors, operate 

through multiple data centres to achieve high availability. Service NSW systems are architectured, where 

practicable and possible, to ensure continuity of service in the event of a data centre disruption or 

outage. 

Definitions 

Recovery Point Objectives means the age of files that must be recovered from backup storage for 
normal operations to resume if a computer, system, or network goes down as a result of a hardware, 
program, or communications failure. 

Recovery Time Objectives means the targeted duration of time and a service level within which a 
business process must be restored after a disaster (or disruption) in order to avoid unacceptable 
consequences associated with a break in business continuity. 
 

5. Continuous Improvement 
 

Service NSW regularly reviews improvement ideas from employees and customers. We will provide you 
with any ideas relevant to your agency for consideration. 
 
‘Continuous Improvement’ refers to identifying a process, system or policy opportunities that will deliver 
a benefit for our people, our customers or the NSW government. These improvements may be delivered 
in house where possible or by engaging our partnering agencies where further input or decisions are 
required under policy or legislation. A Continuous Improvement: 

A. Puts the customer first 
B. Makes the customer service job easier 
C. Improves a step in a process 
D. Changes the way a task is completed so that it doesn’t take as long 
E. Reduces handling time and is cost effective 
F. Allows others to benefit from best practices 
G. Allows us to do things better locally, regionally or organisation-wide 
H. Is a low-investment process change and not a policy change 
I. Improves accountability within the various stages of the process 
J. Removes steps that don’t add any value to a process 

 
Service NSW will consider several factors such as cost to implement, cost savings, customer 
experience, team member experience and operational efficiency in prioritising continuous improvements. 
 

5.1. Continuous Improvement Process 

The parties will identify new continuous improvement initiatives on an annual basis, with a 6-monthly 
check-in on ongoing continuous improvement initiatives. 
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When establishing a new continuous improvement initiative, the parties will classify the initiative based 
on whether it can be implemented as: 

A. part of the ongoing ‘business as usual’ services (cost and resourcing to be absorbed by Service 
NSW; or  

B. a new project initiative (cost and resourcing to be agreed by the parties). 
 
A prioritisation process will be agreed upon between the parties to prioritise initiatives (for Service NSW, 
this will be performed by the Partnerships team). 
 
The Council may be required to effect policy, system or regulatory changes to assist in delivering the 
service process improvement, as agreed with Service NSW. Where a review of Council policy, system or 
regulatory changes is requested by Service NSW from the Council, these should be conducted within 
timeframes agreed between the respective Relationship Managers.  
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Schedule 3 – Privacy and Data Security 
 
(a)  General  
 

(i) Service NSW may collect, use, disclose, store and retain personal information when 
exercising functions for the Council:   

 
(ii) Where Service NSW exercises functions for the Council, Service NSW can share information 

it obtains with the Council without separately requesting the customer’s consent. Service 
NSW can also share the information it obtains with any person that the Council is authorised 
or required to disclose the information to in accordance with the Service Act. 

(b) Access to Agency Systems  

(i) The Parties agree that Service NSW will not have access to the Council’s information system.  

(c) Collection of information  
 

(i) Service NSW may incidentally collect Personal Information via call recordings in the course of 
answering queries on behalf of Council or referring customers to Council. Personal Information 
collected may include: full name, address, contact number or email address.  

(ii) Service NSW will take reasonable steps to ensure that the Personal or Health Information it 
collects on behalf of the Council is, relevant, accurate, up-to-date and complete.   

(iii) Service NSW will provide a privacy collection notice to customers whenever it collects their 
information. 

(iv)  If Service NSW collects personal information for its own internal purposes, when exercising 
functions for the Council, it will ensure that the privacy collection notice meets the requirements 
of section 10 of the PPIP Act in light of section 15(3) of the Service Act. 

(v) The notice will address each of the matters that a privacy collection notice is, by law, required to 
address. Service NSW will develop the content of the notice in consultation with Council. 

(d)  Internal records maintained by Service NSW  
 

(i) Under the Service Act, Service NSW is permitted to collect, maintain and use the following 
records for its internal administrative purposes, including for the purposes of its interactions with 
customers for whom functions are exercised:  

 Details of transactions between customers and Service NSW  

 The preferences of customers for transacting matters with Service NSW and Burwood Council, 
and   

 Other information about customers.  

(ii) Service NSW collects, maintains and uses the following information for its internal administrative 
purposes:  

 Details of transactions between customers and Service NSW  

 The preferences of customers for transacting matters with Service NSW and Burwood Council 
and   
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 Other information about customers.  

 
(e)  Use of information  
 

(i) Service NSW can use information in accordance with the Service Act, PPIP Act and HRIP Act.  

(ii) Service NSW uses Personal Information for the purposes of assisting customers in directing 
queries to Council, training and quality purposes.  

(f) Disclosure  
 

(i) Service NSW can disclose information in accordance with the Service Act, PPIP Act and HRIP 
Act.  

(ii) Where Service NSW performs a transaction for a customer, when exercising functions for the 
Council, it will ask the customer for consent before sharing that information with a different 
agency,   

(g) Retention   

(i). Personal Information collected via call recordings is stored in Genesys. The length of data 
retention will be directly related to the purpose for which it was collected and retained. Data is 
maintained for the minimum period required. Call recordings are available for 3 months and 
subsequently archived. (h)  

(h) Data Security  

(i). Personal Information stored in Genesys follows a comprehensive User Access Matrix controlled 
by Government Technology Platforms Virtual Contact Centre Team. Role based access to the 
system is granted to users at the minimum level required to perform their duties and to protect 
against unauthorised access, use, modification or disclosure.  Access vi SSO with dfsi.okta.com.  
The Genesys PureCloud environment is whitelisted and only users on the corporate network or 
VPN can access the platform. The User Access Matrix is reviewed monthly and a detailed review 
is conducted every 6 months. The User Access Matrix is a comprehensive document that shows 
details such as the time of last login, date the account was disabled, date of termination, date of 
extension, date of role review, name of the reviewer.  
 

(i)  Privacy Management plans  

The parties agree to update and periodically review their privacy management plans or other relevant 
policy documents so that any person can ascertain whether Service NSW or the Council holds personal 
information relating to that person and if so, the nature of the information, the main purposes for which it 
is used and the person’s entitlement to access the information, in relation to the services covered by this 
Agreement.  
 
(j) Access to and amendment of Personal Information  
 
(i) Service NSW agrees that it will provide any individual who requests it with access to their own 
personal information without excessive delay and without any expense, in relation to information it holds 
as a result of exercising functions for the Council.  

 
(k) Privacy Officer  
 
The parties have nominated a Privacy Officer who is the point of contact for dealing with complaints, 
applications for internal reviews, data breaches, employee education and other privacy matters.  



ITEM NUMBER 70/21 - ATTACHMENT 1 
Service NSW Local Government Partnership Agreement - 2021  
 

125 

 
Privacy Officers can be contacted as follows:  
 
Service NSW:  
Privacy Officer 
Service NSW 
2-24 Rawson Place, Sydney NSW 2000  
Phone: 13 77 88 
Email: privacy@service.nsw.gov.au 
 
 
Burwood Council: 
 
  

mailto:privacy@service.nsw.gov.au
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Schedule 4 - Change Management  
 

1. Change Management Process 

Change is defined as any alteration to services, process, technology or product. Changes may be 
initiated by Service NSW or the Council. Where a change to the Services is requested by a party, set out 
below is the following process: 
 

1.1. The party requesting the change will notify the other party’s Relationship Manager as soon 
as possible; 

1.2. The Relationship Managers will meet within 5 days to discuss the requested change; 

1.3. The Relationship Managers will work collaboratively to conduct a high-level change 
assessment of the change, and agree and draft a Change Request, considering the following 
factors: 

A. Current state and desired future state outcomes; 
B. Impacts on customers and both parties informed by end-to-end customer journey; 
C. Additional resource effort; potential cost and timing of implementation;  
D. Implementation and testing requirements;  
E. Legislation/policy that may be required;  
F. Whether variation to the Partnership Agreement will be required; and 
G. Continuous Improvement Principles 

 
1.4. The parties will sign the Change Request, which will be incorporated into this Agreement.  

 
Where a change relates to Service NSW’s IT systems, the Council will notify Service NSW within a 
reasonable period to outline the proposed change and requested timeframes. Service NSW will consider 
the change and advise whether an increased cost to implement the change is required. 
 
Service NSW will assess the results and implement corrective action to ensure sustainability of the 
change to the Services. Changes to the Services will be reported on in the monthly management 
meeting between Relationship Managers. 
 

2. Change Request Template 
 

This Change Request is created in accordance with the Partnership Agreement  

Date of Change Request  

Originator of Change Request  

Proposed Implementation Date  

Cost <Cost> 

Summary and scope: 

 

Service NSW responsibilities: 
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Council responsibilities: 

 

Change plan: 

 

Change impact (Including the effect on service levels): 

 

Assumptions and exclusions: 

 

List of documents forming part of this change request: 

 

Clauses affected by this change request: 
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(ITEM 71/21) LOCAL GOVERNMENT NSW ANNUAL CONFERENCE 2021 

File No: 21/43776 
 
REPORT BY GENERAL MANAGER    
 
Summary 
 
The postponement of local government elections in NSW has resulted in the LGNSW Annual 
Conference being split into two components. Council can nominate three voting delegates to vote 
on the motions and, as customary, observers to attend the Conference. 
 
Operational Plan Objective 
 
2.5.1  Provide strong leadership and advocacy on behalf of the community  

 

Background 
 
This year the Local Government NSW Annual Conference was scheduled to take place at the 
Hyatt Regency Sydney from 28-30 November. The postponement of local government elections in 
NSW has had a significant flow-on effect for LGNSW’s Annual Conference and as a result, the 
annual event has been split into two components: 
 
A one-hour Annual Conference to present the annual report and financial reports, which will 

be conducted online from 9.30am on Monday 29 November 2021; and 

 A Special Conference – including the debate and resolution of motions setting the 
advocacy agenda for 2022, to be held in-person at the Hyatt Regency Sydney from Monday 
28 February to Wednesday 2 March 2022. 

Council can nominate three voting delegates to vote on the motions and, as customary, observers 
to attend the Conference. 
 
Early Bird registrations close on Friday 29 October 2021. LGNSW have confirmed that Council is 
able to purchase early bird registrations now and change the names of attendees following the 
elections in early December, at no cost to Council.   
 
Any cancellations received prior to 11 February 2022 will incur a $220.00 administration fee, no 
refunds will be given after this time.  
 
In previous years Council has sent five Councillors (three of which were voting delegates), plus the 
General Manager.  Voting delegates are entitled to vote on motions at the Conference as well as 
participating in the election of office bearers as per the election notice and ballot paper appearing 
as Attachment 1 to this report. 
 
Financial Implications 
 
Funds for Councillors and Council Officers attending the Conference have been provided for in the 
2021-2022 Budget. 
 
This year, there will only be one cost for each attendee as the Conference is being held in the 
Sydney area. 
 
Cost of Early Bird Registration  $979.00 per person  

($1094.50 standard registration rate, if purchased after 29 
October 2021) 

 

https://lgnswconference.org.au/
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Recommendation(s) 
 

1. That Council consider purchasing five early bird registration tickets for the Special 
Conference on Monday 28 February to Wednesday 2 March 2022 for three voting delegates 
and two observers, with names of attendees to be updated following the Council elections in 
December 2021.  Additional tickets can be purchased at the standard rate if required.  
 

2. That the General Manager and other Observers be authorised to attend, and that the 
nominated Observers confirm their attendance by Monday 4 October 2021 to the General 
Manager. 

 
 

Attachments 
1  Election Notice - 05102021 -  Local Government NSW   
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(ITEM RC7/21) BURWOOD LOCAL TRAFFIC COMMITTEE - SEPTEMBER 
2021 

File No: 21/42282 
 
REPORT BY DIRECTOR CITY ASSETS 
 
Summary 
 
Attached are the Minutes of the Burwood Local Traffic Committee from its meeting of September 
2021.  The Minutes are hereby submitted to the Ordinary Council Meeting for consideration and 
adoption by Council. 
 
Operational Plan Objective 
 
4.1.5 - Work with RMS and Transport NSW in the development of integrated transport plans. 
 
Recommendations 
 
That the minutes of the Burwood Local Traffic Committee of September 2021 be noted and the 
recommendations of the Committee as detailed below be adopted as a resolution of the Council. 
 
(ITEM LTC18/21) 2021-2022 AUSTRALIAN GOVERNMENT BLACK SPOT PROGRAM 
SUBMISSIONS 

Recommendation 
 
That Council approve the construction of the two successful Black Spot Program projects, as per 
the approved plans included in the report, including investigation into additional landscaping in the 
final designs. 
 
(ITEM LTC19/21) CAR SHARE BAYS - VARIOUS LOCATIONS APPLIED FOR BY GOGET 

Recommendation 
 
That Council approve the installation of three ‘No Parking - Authorised Car Share Vehicles 
Excepted’ in the following locations as shown on the plan in the report: 

 Neich Parade, Burwood 
 Waimea Street, Burwood 
 Woodside Avenue, Burwood 

 
(ITEM LTC20/21) CORONATION PARADE, ENFIELD - IMPROVEMENT TO PARKING LAYOUT 
AND RESTRCTIONS 

Recommendations 
 
1. That Council approve the installation of a ‘Disabled Parking’ space with associated signage 

and line marking on the eastern side of Coronation Parade, Enfield, south of Liverpool Road.  
2. That Council approve the construction of two concrete kerb ramps as outlined in Australian 

Standard 2890.5 Parking Facilities Part 5: On-street parking.  
3. That Council approve the realignment of the existing kerb line in Coronation Parade, Enfield.  
4. That Council approve the remaining on street parking on the eastern side of Coronation Parade 

be signposted as ‘1/2P 8.00am – 6.00pm Mon – Fri and 8.00am – 1.00pm Sat’. 
 
(ITEM LTC21/21) GRANTHAM STREET BURWOOD - PROPOSED 2P PARKING 
RESTRICTIONS 

Recommendation 
 
That Council approve the proposed installation of ‘2P - 8.00am – 6.00pm Monday to Friday and 
8.00am – 12.30pm Saturday, Permit holders excepted Area 2’ fronting #8 to #26A and #9 to #9A 
Grantham Street Burwood per the plan in the report. 
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(ITEM LTC22/21) PORTLAND ST, ENFIELD - PROPOSED RAISED CONCRETE THRESHOLDS 

Recommendations 
 
1. That Council approve the construction of two new raised concrete thresholds with all 

associated signs and line marking outside No.23 and No.39 Portland Street, Enfield, as per the 
plan in the report, subject to the height of the thresholds reduced to 75mm above the road 
surface. 

2. That Council approve landscaping on both sides of Portland Street at each of the raised 
thresholds to avoid the facilities being misunderstood as pedestrian crossings. 

 
(ITEM LTC23/21) BURWOOD ROAD, CROYDON PARK - PROPOSED CONCRETE SPEED 
CUSHION 

Recommendations 
1. That Council approve the installation of a 1.8m wide Concrete Speed Cushion on Burwood 

Road, Croydon Park, as per the drawings in the report, including additional speed hump 
and speed warning signs. 

2. That Council approve the installation of the required E1 edge lines on Burwood Rd, 
Croydon Park, as per the drawings in the report.    

 
(ITEM LTC24/21) WENTWORTH ROAD, BURWOOD - NO PARKING RESTRICTIONS 

Recommendations 
 

1. That Council approve the extension the existing afternoon ‘No Parking’ restrictions on the 
eastern side of Wentworth Road between Gladstone Street and Railway Crescent to 
include ‘7.00am – 10.00am and 3.00pm – 7.00pm Monday to Friday’.  

2. That Council approve the parking area on the eastern side of Wentworth Road between 
Gladstone Street and Railway Crescent become unrestricted parking between the hours of 
10.00am and 3.00pm Monday to Friday. 

 
(ITEM LTC25/21) SHAFTESBURY ROAD, BURWOOD - CHANGES TO PARKING 
RESTRCITIONS 

Recommendation 
That Council approve the installation of ‘No Parking’ restrictions on the western side of Shaftesbury 
Road between Milton Street and Parramatta Road as per the plan in the report.  
 
(ITEM LTC26/21) 31 WILGA STREET BURWOOD - PROPOSED NO PARKING RESTRICTIONS 

Recommendation 
That Council approve the installation of ‘No Parking’ restrictions for a total length of 18m fronting 
31 Wilga Street Burwood. 
 
 
 

Attachments 
1  Burwood Local Traffic Committee Agenda - September 2021   
2  Burwood Local Traffic Committee Minutes - September 2021   
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(ITEM IN20/21) ANSWERS TO QUESTIONS ON NOTICE 

File No: 21/3786 
 
REPORT BY DIRECTOR CORPORATE SERVICES 
 
Summary 
 
The following Questions on Notice (QoN) were submitted by Councillor Furneaux-Cook on 24 
August 2021. Council Officers responded to the QoN and Councillors were notified on 7 and 21 
September 2021 of the outcome of the QoN. 
 
Operational Plan Objective 
 
2.1.3 Ensure transparency and accountability in decision making. 
 
This is now submitted as part of the Council Agenda for Public Notification: 
 
 
Cr Lesley Furneaux-Cook 
 
Question 1  
How and how often does council directly correspond with households regarding recycling, for 
example flyers in rate notices as per Canada Bay or stickers on bins? 
 
Answer – Group Manager Environment & Waste 
Council provides educational stickers for recycling bins to all residential properties in the LGA. We 
also offer the same message as the stickers on larger signs for apartment buildings bin areas.  
 
Council recently completed direct education with eight of the larger apartment buildings within the 
Burwood Town Centre precinct. The program involved a review of the bin areas, the number of 
bins, the systems in place, i.e. chutes for general and, if recycling was on each floor or residents 
have to walk recycling to bin areas, a visual inspection of the recycling bin contents to determine 
the major contaminants or what residents were getting wrong (plastics are tricky). Educational 
signs were placed in the floor chute and recycling rooms on each floor.  
 
Council also has a weekly social media waste/recycling message #wastetipwednesday that 
provides tips and advice on recycling at the kerbside through to how to correctly dispose of a 
‘problem waste’ to reducing single use plastics etc. 
 
Waste and sustainability also features in the quarterly printed council newsletters, directly 
letterboxed to all residential properties across the LGA. 
 
The waste and recycling team work with strata managers, body corporates and building managers 
to provide recycling information to residents. 
 
Question 2 
How often does Burwood Youth Action Group (BYAG) meet and how can young people join in or 
become involved? 
 
Answer – Director, Community Life 
The Burwood Youth Advisory Group (BYAG) meets monthly, usually on the second Tuesday or 
Wednesday evening of the month depending on the best availability of members. Under normal 
circumstances face-to-face meetings are held at the Burwood Library and Community Hub. During 
the current lockdown meetings have continued to be held monthly via Zoom.  
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To be eligible to join BYAG, you need to be aged between 12-24 years and either live, work or 
study in the Burwood LGA. Young people can join or become involved at any time by emailing 
youth@burwood.nsw.gov.au to express their interest.  
 
Following any expressions of interest, the Council Officer responsible for supporting the BYAG 
arranges either a face-to-face or phone meeting with the young person and/or their parents to 
provide them with more information about BYAG, including ongoing training and development 
opportunities. After the meeting with the young person, if they remain interested in joining BYAG, 
they are required to complete the BYAG registration form and seek parental/guardian consent 
where applicable depending on their age. 
 
 

No Decision – Information Item Only 
 

Attachments 
There are no attachments for this report.  
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(ITEM IN21/21) POWER OF ATTORNEY FOR THE GENERAL MANAGER - 
REPORT FOR PERIOD OF JUNE TO AUGUST 2021 

File No: 21/42331 
 
REPORT BY GENERAL MANAGER    
 
Summary 
 
At the Council Meeting of 28 May 2019, Council resolved to delegate to Tommaso Briscese a 
general Power of Attorney. 
 
The resolution included a request for a report to Council every three months on all documents 
signed under the general Power of Attorney. 
 
Council notes that the following document was signed under Power of Attorney between June and 
August 2021: 
 
Draft Voluntary Planning Agreement for 105-115 Liverpool Road, Burwood. Item 5/21.  

 

 
Operational Plan Objective 
 
2.1.3 Ensure transparent and accountability in decision making 
 
 

No Decision – Information Item Only 
 
 

Attachments 
There are no attachments for this report.  
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